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Move forward! 

Leave it to Digital Labor.
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WinActor

[Before] Manual operation [After] Auto-operation by

Easy work, but  …

WinActor will help your operation!
Just pushing a button to run!

- RPA developed by NTT

- Recording & auto-emulating users operations

- Possible to interlink with MS Office and other software

- Deployed in 4,800+* companies

- Repetitive operations
- Operations dealing with huge 

volume of data

* As of end of March, 2020
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Outstanding Features

Distribution of WinActor users’ 
programming experience

None
52%

More than half 
new to programming

<1year
9%

<3years
12%

3+ years

27%

500+ ready to use 
function blocks

【Libraries】
Easy to develop by drug-and-
drop operations

【Scenario for Automation】

Drug＆Drop

Functions Functions

Easy to use Scalability*Reliable supports
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NTT Advanced Technology Corp.

Technologies & 
Know-how

Products
Services

Solutions

Market
(customers)

NTT Labs’
cutting edge
technologies

Productization

Solutions

Commercializing innovative technologies developed by NTT Labs

100% subsidiary of NTT Holding Company
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Product History

Research
2006

NTT Labs NTT Opco

In-house 
innovation 
for demand

Field test and 
utilization

NTT Advanced Technology

2010
Birth of 

UMS

Improve-
ment of 

UMS

Continuous
Product
Enhancement

Utilize
2012

Commercialize
2014

v.1 v.2 v.3 v.6.1

2019

Re-born & progress

700 distributors 
world wide
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Application interface

Applications created by 
VisualBasic,

VisualStudio etc

IE/Chrome

PDF、TEXT

Excel、CSV

OS command,
Main frame, emulator

Office

Browser screen Java、Flash

Emulation mode
(Coordinates)

Image matching 
I/F

IE mode/Chrome mode
Event mode

I/F for files
（Excel/CSV）
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WinActer is used in various organizations / 
various industries, and helps to accelerate 
business efficiently and smoothly. 

 Financial company

 IT company

 Call center

 Logistics

 Retail chain store etc

 Data input

 Documentation

 System collaboration

 Reporting

 E-Mail announcement

WinActor
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Advantages

Creates scenarios for and automates combination 

operations in multiple Windows applications.

Reliably records and repeats operations, whether 

simple or complex.

Enables easy creation of scenarios.

• Streamlines work.

• Minimizes human error.

• Reduces system upgrade costs.
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Use case (1)

User Work 

terminals Data-

base

Data-

base

Work 

terminals

Automating large-scale data entry

(for example, when modifying databases or address data or when 

registering SO data)

Automatically executes 

user work.Large-scale data entry

RPA Software

Before After
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System A

System B

0123456

012345  

xxxx

xx

ID      A    B
-------+----+--
0123456 xxxx xx
1234567 yyyy yy
2345678 zzzz zz
…

User

9

System A

System B

0123456

0123456

xxxx

xx

RPA Software

ID      A    B
-------+----+--
0123456 xxxx xx
1234567 yyyy yy
2345678 zzzz zz
…

Entering the same data 

in two input windows

Input errors 

cause 

inconsistencies.

Preventing data inconsistencies

Eliminates input errors!

Before After

Use case (2)
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Passing along and expanding the expertise of 

skilled workers

Screen B

0123459

xx

xxxx

Screen A

0123456

xxxx

Screen B

0123459

xx
Screen C

0123456

xx

Screen A

0123456

xxxx

Screen C

0123456

xx

?

New workers unfamiliar 

with procedures canʼt

become more efficient.

New workers

Screen A

0123456

xx

Screen B

0123456

xx

Screen C

0123456

xx

Expert worker

Record and distribute the 

procedures followed by expert 

workers.

Scenario

Use case (3)

AfterBefore
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Reducing data entry outsourcing

Subcontractor

s

Internal 

system

Data-

base

Hiring temporary workers for data entry 

on internal computers is costly and 

poses security risks.

Using WinActor for data entry in 

Excel is low-cost and high-security.

Internal system

Data-

base

Before After

Use case (4)
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Automatically record a scenario.

How to use

RPA software automatically 

records the workflow of 

the performed tasks.

Record

Perform a task as usual 

(to demonstrate operations).

Edit the scenario. run the scenario.

Run

1 2 3

Sophisticated workflows can be edited in a visual editor 

using a graphical user interface. No development skills 

needed.

• Editing control structures (adding loops, branches, 

and so on)

• Adding image-matching or wait processing
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