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Trademarks

The names described below and other names of companies and products in this document
are trademarks or registered trademarks of their respective companies. The TM, ®, and ©
marks are omitted in this document.

e WinActor is a registered trademark of NTT ADVANCED TECHNOLOGY
CORPORATION.

e Microsoft, Windows™, Internet Explorer and Excel are trademarks or registered
trademarks of Microsoft Corporation in the United States and other countries.

*1 The official name of Windows is Microsoft Windows Operating System.

e The names of other companies and products are trademarks or registered trademarks of
their respective companies.




About this document
This "WinActor Installation Manual" (hereinafter referred to as "this manual") describes the
steps before using WinActor.

(1) Purchasing a license from an agency

(2) Obtaining a WinActor installer from the agency
(3 Installing WinActor

(4) Launching WinActor

If you use the evaluation edition of WinActor, the following steps are not necessary.

There are three ways to register the license: “Online license registration,” “License
registration via WinActor license issuance site,” and “License registration via agency.” Use
one of these three ways to register the license.

1. Online license registration

(5) Registering the license online on WinActor

2. License registration via WinActor license issuance site
(5 Applying a license issuance on the WinActor license issuance site
(6) Downloading the issued license on the WinActor license issuance site

(7) Registering the license

3. License registration via agency
(5) Sending a product ID file to the agency
(6) Obtaining a license file from the agency

(7) Registering the license

Window images and texts used in this manual may vary depending on the OS and settings.




e Notes on this manual

e The copyright notice "Copyright © 2013-2026 NTT, Inc. & NTT ADVANCED
TECHNOLOGY CORPORATION" attached to this manual and the provided software
cannot be changed or deleted.

The copyright of this manual belongs to NTT, Inc. and NTT ADVANCED TECHNOLOGY
CORPORATION.

¢ The descriptions in this manual assume that users understand Windows operations and
functions. For information that is not described in this manual, see the documents
provided by Microsoft.




e  Symbols in this manual

The symbols used in this manual have the following meanings.

Particularly important information

descriptions, operations, etc.

Reference information to other pages of this manual or
other manuals

E
ﬂ Supplementary information for texts, window
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1. Installing WinActor

This chapter describes how to install WinActor.

“ e |f you are already using WinActor Ver.5 or Ver.6, specify a folder different from
N WinActor Ver.5 or Ver.6 as a folder to install WinActor Ver.7.
The default folder name is "WinActor" for WinActor Ver.5 or Ver.6, and "WinActor7"
for WinActor Ver.7.

o If you are already using WinActor Ver.7 and want to update it to a newer version of
WinActor Ver.7, the update procedure is the same as the installation procedure.
Follow the installation instructions in this chapter to update.

e Carry out the installation with WinActor closed.
When WinActor is launched, its icon will be stored in the task tray at the lower right
of the Windows screen. You can close WinActor by right-clicking the icon and
selecting ‘Quit.’

Run scenario

Run one step

Pauze

Stop scenario
Show window

Quit

e |If the extension function of WinActor is installed in a browser, stop running the
browser while updating WinActor.

e There are two types of WinActor installers. Use the installer without manual when
installing WinActor on an environment with Internet connectivity, or the installer with
manual when installing WinActor on an environment without Internet connectivity.

o |f multiple users use WinActor on one Windows 11 computer, install WinActor for
administrator.




“ o WABAgent is not necessary for WinActor Ver.7.3.0 and its successors.
N Before installing or updating WinActor, quit WABAgent and delete the startup
shortcut of it following the procedure described below.

Open the task tray, which is called overflow area, at the right bottom of the Windows
screen clicking the ‘Show hidden icons’ arrow on the task bar.

When the icon of WABAgent exists, right-click the icon and select ‘Quit.” When the
icon does not exist, just proceed to the next step.

Cloud Library Website
Preferences..,

Open Library Folder

Open Scenario Folder

Quit

9:21 AM

85°F Mostly cloudy -~ ) A L)) 8/31/2021 L1

Then, enter “shell:startup” into the address bar of the Windows explorer to display
the startup folder.

When the shortcut “Automatically start WABAgent” exists in the startup folder, delete
the shortcut. When the shortcut does not exist, skip this step.

| = | Startup Create shortcut
Home Share Wig Delete
Rename
« ¥ 1| || shell:startup I
Properties
G Marne

s Quick access

I f,_: Automatically start WABLAGent I
EH This pC




1.1 Installer without manual

This section describes the installation of WinActor with the installer without manual.

When WinActor is installed with the installer without manual, manuals are downloaded on
access via Internet and displayed. It is recommended to install WinActor with the installer
without manual when Internet connectivity is available.

If Internet connectivity is unavailable, install WinActor with the installer with manual. About
the installer with manual, refer “1.2 Installer with manual.”

If you already have installed WinActor Ver.7, you can update it with the same procedure.

1.1.1 Installation method for administrator

Using the installer without manual, WinActor is being installed for all the users in this section.

1. Start the installer "WinActorSetup.exe" in the "WinActor_Installer" folder.

, = o X
WinActor_Installer X ar

< P G Q I WinActor w770 > WinAcIor_InstaIIerl Search WinA Q

@ New T Sort ses (B Details

> Home

> [] OneDrive

WinActorSetup.e
xe

@l Desktop
4 Downloads
- Documents

PN Pictures »

1item

WinActor setup program will be launched.




When the ‘Select Setup Language’ dialog appears, select English and click the ‘OK’
button.

Select Setup Language X

(3 ' Select the language to use during the installation.

English v

The selection dialog of WinActor installation modes is displayed.

Confirm that the ‘WinActor for administrator’ is selected, click the ‘Next’ button.

va WinActor v7.7.0 Setup -

X
Select WinActor install mode
WinActor v7.7.0 has two install modes 'WinActor for administrator,’ which requires
administrative privileges to install and can be used by all users on the computer, and

© WinActor for administrator
nstall WinActor for all users

(O WinActor for standard user
Install WinActor for me only

Cancel

The ‘User Account Control’ dialog is displayed.




4. Click the ‘OK’ button.

User Account Control

Do you want to allow this app to make
changes to your device?

"M WinActor Setup

Verified publisher: NTT ADVANCED TECHNOLOGY CORPORATION
File origin: Hard drive on this computer

Show more details

. -

The License Agreement dialog will be shown.

If WinActor Ver.7 is already installed, a confirmation dialog to overwrite the existing
WinActor will be displayed.

Click the ‘Yes’ button to update to a new version of WinActor Ver.7. In that case,
Step 5 (specifying a folder to install WinActor) will be skipped.

Setup

o WinActor is already installed, Do you want to continue?

Click the ‘No’ button to cancel the installation.




5. Read through the entire end user license agreement, check "l accept the
agreement" and then click the ‘Next’ button.

a IWinAc\or v7.7.0 Setup I =

License Agreement

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before |
continuing with the installation.

English translation; this document is prepared for reference purposes only. In the event of any
conflict between the original Japanese version and this English translation, the provisions of
the original Japanese version shall prevail. Only the Japanese original version, which can be
found at https://winactor.biz/docs/WinActor EULA WA-L-051025.pdf, has contractual effect.
IN NO CASE will any allegations based on this English translation be admissible.

End User License Agreement
This End User License Agreement (this "Agreement”) is entered into by and between NTT

ADVANCED TECHNOLOGY CORPORATION ("NTT-AT") and each customer who uses NTT-
AT's WinActor related products and software with an expiration date for use (collectively, the

I Ol accept the agreementl

(O I do not accept the agreement

Cancel

A step to specify a location to install WinActor will be displayed.

In the title bar of the installer, the version number of the WinActor is
% displayed.




6. Specify a folder to install WinActor and click the ‘Next’ button.

The initial folder name is "WinActor7."

| V& WinActor v7.7.0 Setup =

Select Destination Location
Where should WinActor be installed?

©7 .

Setup will install WinActor into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

IC:\Program Files (x86)\WinActor7| I Browse...

At least 316.7 MB of free disk space is required.

Back Cancel

The selection dialog of license types will be displayed.

When overwriting the preexisting WinActor installed with the installation mode,
which is either ‘for administrator’ or ‘for standard user,” different from the mode
selected at step 3, the installation of WinActor may display the dialog of the
message *The install mode, which is either ...*

When you install the WinActor for administrator over the WinActor for standard user,
set another folder for the new installation.

When you have selected the wrong installation mode, close the installer and retry
installation from the beginning.

n Do not install WinActor Ver.7 to the folder of WinActor Ver.5 or Ver.6.
——

For information on the handover of node-locked license of WinActor Ver.5 or Ver.6, see "3.4
Steps for registering a license by copying from Ver.5 or Ver.6."




7. Select the license type to apply using the radio buttons and click the ‘Next’ button.

74 WinActor v7.7.0 Setup -

Select License Type
Select the license type for WinActor

0.

Select the license type that applies to the WinActor you are installing. To continue. click Next.

L T

© Node-locked license (NL)
(O Floating license (FL)
(O Alintegration license (AL)

Current selection requires at least 693.6 MB of disk space.

Back Cancel

For license types, see "2.2 Checking the license type."

The dialog to specify the start menu folder will be shown.

When overwriting the preexisting WinActor installed with the license type different
from the type selected at this step, the installation of WinActor may display the
dialog of the message *The destination of WinActor and License Type ...*

When you install the WinActor of another license type, set another folder for the
new installation.

When you have selected the wrong license type, close the installer and retry
installation from the beginning.




8. Enter a Start Menu folder and click the ‘Next’ button.

// If you do not want to create a Start Menu folder, check "Don't create a Start
z Menu folder."

("2 WinActor v7.7.0 Setup

Select Start Menu Folder
Where should Setup place the program's shortcuts?

e -

S—— Setup will create the program's shortcuts in the following Start Menu folder. 1
=

To continue, click Next. If you would like to select a different folder, click Browse.
I WinActor7

| Corowse.. )

[C) Don't create a Start Menu folder

A dialog to select additional tasks will be displayed.




9. Select whether to create a desktop shortcut, whether to install the driver to cancel

the screen saver, and whether to install Google Chrome or Firefox browser agent.
After that, click the ‘Next’ button.

& WinActor v7.7.0 Setup

Select Additional Tasks
Which additional tasks should be performed?

5.

Select the additional tasks you would like Setup to perform while installing WinActor, then click |
Next.

Additional shortcuts:

B Create a desktop shortcut
Drivers installation:
B (screen-saver unlocker] Install the Virtual HID Driver

Extension installation:

] Install the extension for Google Chrome, which requires the Internet connection when
starting the browser after the installation.

B Install the extension for Firefox.

Back @ Cancel

A step to confirm the installation details will be displayed.

// When the Google Chrome or the Firefox browser agent is installed,

operations on the corresponding browser can be recorded and replayed on
WinActor.

Browser agents can be installed via WinActor after the installation of
WinActor. For the installation procedure, see “WinActor Chrome Agent
Installation Manual” and “WinActor Firefox Agent Installation Manual.”

10




1 0. Check the details and click the ‘Install’ button.

(& WinActor v7.7.0 Setup

Ready to Install
Setup is now ready to begin installing WinActor on your computer.

e -

Click Install to continue with the installation, or click Back if you want to review or change any |
settings.

Select WinActor install mode:
WinActor for administrator

Destination location:
C:\Program Files (x86)\WinActor7

Selected components:
LicenseType
Node-locked license (NL)

Start Menu folder:
WinActor7

Additional tasks:
Additional shortcuts:
Create a desktoo shortcut

Back | Cancel

The installation progress will be displayed.

% It may take about 10 minutes to complete the installation.

(% WinActor v7.7.0 Setup

— x ‘
Installing [
Please wait while Setup installs WinActor on your computer.
|
Extracting files...
C:\Program Files (x86)\WinActor7\ext\adapter-nttat-lib\dINx86\OpenCvSharpExtern.dll

When the installation is completed, the following completion dialog appears.

11




11. Click the ‘Finish’ button.

(% WinActor v7.7.0 Setup

Completing the WinActor Setup Wizard

Setup has finished installing WinActor on your computer. The
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.

12




section.

1.1.2 Installation method for standard user

1. Start the installer "WinActorSetup.exe" in the "WinActor_Installer" folder.

WinActor_Installer

< 0

@ New

C

Using the installer without manual, WinActor is being installed for the current user only in this

5 + = [m] X |
[
J } WinActorv770 > WinActor_Installer | Search WinA Q|
[

N sort aee (B Details

> Home ‘

A Gallery

> [) OneDrive

Bl Desktop »
J Downloads »
| Documents #

P9 Pictures »

1item

-

WinActorSetup.e
xe

button.

WinActor setup program will start.

Select Setup Language

English

" | Select the language to use during the installation.

Cancel

The selection dialog of WinActor installation modes is displayed.

13

2. When the ‘Select Setup Language’ dialog appears, select English and click the ‘OK’




3. Confirm that the ‘WinActor for standard user’ is selected, click the ‘Next’ button.

(%2 WinActor v7.7.0 Setup - X
Select WinActor install mode |
WinActor v7.7.0 has two install modes "WinActor for administrator,’ which requires ‘
administrative privileges to install and can be used by all users on the computer, and |

(O WinActor for administrator
Install WinActor for all users

© WinActor for standard user
nsta inActor for me onl

Cancel

The dialog of the ‘License Agreement’ is displayed.

4. Read the entire end user license agreement, check "l accept the agreement" and
then click the ‘Next’ button.

- IWinActor v7.7.0 Setup I = X
License Agreement ‘
Please read the following important information before continuing. ‘
|

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

English translation; this document is prepared for reference purposes only. In the event of any
| conflict between the original Japanese version and this English translation, the provisions of
|the original Japanese version shall prevail. Only the Japanese original version, which can be
|found at https://winactor.biz/docs/WinActor EULA WA-L-051025.pdf, has contractual effect.
|IN NO CASE will any allegations based on this English translation be admissibl!

|End User License Agreement

| This End User License Agreement (this "Agreement”) is entered into by and between NTT
|ADVANCED TECHNOLOGY CORPORATION (“NTT-AT") and each customer who uses NTT-
|AT's WinActor related products and software with an expiration date for use (collectively, the

I © | accept the agreement I
0 not accept the agreement

Back Cancel

A step to specify a location to install WinActor will be displayed.

// In the title bar of the installer, the version number of the WinActor is
% displayed.

14




5.

Specify a folder to install WinActor and click the ‘Next’ button.
The initial folder name is "WinActor7."

However, the WinActor folder of the last launched WinActor for standard user will
be displayed as default when WinActor has already been installed.

// Specify a folder to which a standard user has write permission (such as
% Desktop for example).

' WinActor v7.7.0 Setup =

Select Destination Location
| Where should WinActor be installed?

e -

Setup will install WinActor into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

I C:\Users\winactor\Desktop\WinActor7 I

At least 316.7 MB of free disk space is required.

The selection dialog of license types will be displayed.

When overwriting the preexisting WinActor installed with the installation mode,
which is either ‘for administrator’ or ‘for standard user,’ different from the mode
selected at step 3, the installation of WinActor may display the dialog of the
message *The install mode, which is either ...*

When you install the WinActor for standard user over the WinActor for administrator,
set another folder for the new installation.

When you have selected the wrong installation mode, close the installer and retry
installation from the beginning.

n Do not install WinActor Ver.7 to the folder of WinActor Ver.5 or Ver.6.
——

»2d For information on the handover of node-locked license of WinActor Ver.5 or
Ver.6, see "3.4 Steps for registering a license by copying from Ver.5 or Ver.6."

15




If the specified folder already exists, a confirmation dialog to overwrite the existing
folder is displayed.

Click the ‘Yes’ button to update to a new version of WinActor Ver.7.

Folder Exists

o The folder:

ChUsers\WinActon Desktop'WinActor?

already exists. Would you like to install to that folder anyway?

If you click the ‘No’ button, you will return to Step 5 (specifying a folder to install
WinActor).

6. Select the license type to apply using the radio buttons, and click the ‘Next’ button.

& WinActor v7.7.0 Setup = X

Select License Type
Select the license type for WinActor

Select the license type that applies to the WinActor you are installing. To continue. click Next.

T

© Node-locked license (NL)
O Floating license (FL)

O Alintegration license (AL)

Current selection requires at least 693.6 MB of disk space.

Back Cancel

For license types, see "2.2 Checking the license type."

A step to select additional tasks will be displayed.
The dialog to specify the start menu folder will be shown.

When overwriting the preexisting WinActor installed with the license type different
from the type selected at this step, the installation of WinActor may display the
dialog of the message *The destination of WinActor and License Type ...*

When you install the WinActor of another license type, set another folder for the
new installation.

16




When you have selected the wrong license type, close the installer and retry
installation from the beginning.

17




7. Select whether to associate scenario filename extensions with WinActor. After that,
click the ‘Next’ button.

(& WinActor v7.7.0 Setup - X

Select Additional Tasks ‘
Which additional tasks should be performed? ‘
|

Select the additional tasks you would like Setup to perform while installing WinActor, then click
Next.

I B Associate the filename ions .ums7 and .uss7 with WinActort I

A step to confirm the installation details will be displayed.

18




8. Check the details and click the ‘Install’ button.

(& WinActor v7.7.0 Setup

Ready to Install

X
Setup is now ready to begin installing WinActor on your computer.
|

Click Install to continue with the installation, or click Back if you want to review or change any
settings.

Select WinActor install mode:
WinActor for standard user

Destination location:
C:\Users\winactor\Desktop\WinActor7

Selected components:
LicenseType
Node-locked license (NL)

Additional tasks:
Associate the filename extensions .ums7 and .uss7 with WinActor

Back Cancel

The installation progress will be displayed.

% It may take about 10 minutes to complete the installation.

(%2 WinActor v7.7.0 Setup

Installing

Please wait while Setup installs WinActor on your computer.

e

Extracting files...
C:\Users\winactor\Desktop\WinActor7\lib\icudt77.dll

When the installation is completed, the following completion window appears.

19




9. Click the ‘Finish’ button.

& WinActor v7.7.0 Setup — ‘

Completing the WinActor Setup Wizard

Setup has finished installing WinActor on your computer.

Click Finish to exit Setup.

20




1.2 Installer with manual

When Internet connectivity is unavailable on the environment WinActor is going to be used,
install WinActor with the installer with manual.

When WinActor is installed with the installer with manual, the manuals of WinActor are
installed in addition to WinActor itself.

The installation procedure is the same as that of the installer without manual. See “1.1.1
Installation method for administrator” or “1.1.2 Installation method for standard user.”

After the installation, you can verify the manual installation with the following procedure.

1. Open the WinActor installation folder.

2. Open the “WinActor_Documents” folder and the “English” folder in it consecutively.

English X i - o X
! & T C J > -+ WinActor7 > Winactor_ Documents > English > Search English Q
@ New ) T sort O view (D preview

E E A m a QLI m m

Hands-On_Traini Manual_by_Func Tutonal Programming_La Tutorial.zip WinActor_Basics_ WinActor_Installa WinActor_Manua
ng tion nguage_WinActo Manual.pdf tion_Manual.pdf lAccess_Guide.pd
r_Scenario_Script. f
pdf

WinActor_Operat
ion_Manual pdf

9 items

The PDF files of manuals are deployed as this image.

21




1.3 Association of scenario files

The WinActor Ver.7 installer associates the filename extensions ums7 and uss7 with
WinActor.

The filename extensions of the former versions (ums5 and ums6) cannot be associated.

If you want to associate ums5 or ums6 with WinActor Ver.7, do it manually by using OS
functions.

// If the check box of "Associate the filename extensions of ums7 and uss7 with
> WinActor" is unchecked on the dialog of ‘Select Additional tasks’ in the installation of
WinActor for standard user, ums7 and uss7 will not be associated.

1.4 Disassociation of scenario files

This section describes the procedure to disassociate the filename extensions ums7 and uss7.

If there is no need to disassociate, this step is unnecessary.

n Follow these steps only if you need to disassociate the filename extensions.
——

Only the installer of WinActor Ver.7.1 or later supports disassociation.

1. Start Command Prompt.

2. Atthe Command Prompt, move to the folder where the WinActor installer is
located.

Command example: When the installer is placed on the desktop

> cd C:\Users\Username\Desktop\WinActor_v711\WinActor_Installer

3. Run the installer with the option "/DELEXTASSOC" to disassociate the extension.

Command example:

> WinActorSetup.exe [DELEXTASSOC

4. If the User Account Control dialog appears, click the ‘Yes’ button.

22




If the ‘Select Setup Language’ dialog appears, select English and click the ‘OK’

Select the language to use during the

s

Cancel

5.
button.
Select Setup Language
fﬂh ; :
- installation,
Enaglish
6.

If the disassociation is successful, the dialog "Unassociated the filename
extensions of ums7 and uss7 successfully." will be displayed.

Setup

successfully.

o Unassociated the filename extensions of ums? and uss7?

*

23




1.5 Virtual keyboard driver for canceling the screen saver

1.5.1 Install the driver

To use the function of canceling the screen saver, install the virtual keyboard driver which
comes with WinActor.

e Installation of the driver for administrator

Installing WinActor for administrator, you can install the virtual keyboard driver and WinActor
at once.

Check the “[screen-saver unlocker] Install the Virtual HID Driver’ checkbox in the “Select
Additional Tasks” of WinActor installation wizard, and install WinActor.

T

| a WinActor v7.7.0 Setup =

Select Additional Tasks
Which additional tasks should be performed?

©7 .

Select the additional tasks you would like Setup to perform while installing WinActor, then click |
Next.
Additional shortcuts:
Create a desktop shortcut
Drivers installation:
I [screen-saver unlocker] Install the Virtual HID Driver I

Extension installation:

Install the extension for Google Chrome, which requires the Internet connection when
starting the browser after the installation.

Install the extension for Firefox.

Back Cancel

Even if you do not install the virtual keyboard drive and WinActor at once, you can still install
the driver independently following the procedure in the next page.

24




e Installation of the driver for standard user

1. From the folder WinActor is installed, open “drivers,” and “virtualhid” consecutively.
Then, open the folder in accordance with your Windows OS.
For 64bit OS, open the [x64] folder.
For 32bit OS, open the [x86] folder
After that, right-click “installdriver.exe” and select ‘Run as administrator’ to start

installation.
| 4 + | x64 ’ - X
Home  Share  View ~o For E4bit OS, open the[x64]folder. = g
For 32bit OS, open the[x86]folder.
« v o « virtualhid § x54
A [ Mame Date modified
F Quick access or.
installdriver.exe 121002000 7-50 DRA
I Desktop »*
|54 removedniver.ex Open
J’ Downloads  # G Run as administrator
E] Documents & Troubleshoot compatibility
= Pictures + Pin to Start
* DebugBeta [ Scan with Windows Defender...
Installation Man & Share
* WinActor v € Give access to b
2items 1 item selected 340 KB Pin to taskbar

2. Click the ‘Yes’ button when ‘User Account Control’ dialog is displayed.
If username and password for administrator are required, enter them and click the
‘Yes’ button.

m WinActorVirtualHID Setup

Verified publisher: NTT ADVANCED TECHNOLOGY
CORPORATION
File origin: Hard drive on this computer

Show more details

25




3. The dialog shown below will be displayed when the installation is successful.
Click OK button.

WinActorVirtualHID Setup X

@ Installed WinActorVirtualHID successfully.

OK |

4. Open ‘Control Panel, ‘System and Security,’ ‘System,’ and ‘Device Manager’
consecutively. Confirm that the item WinActor is added.

iy Device Manager O
File Action View Help
ol AR IAEN

» 0 Software devices A
» & Storage controllers
» W@ System devices
» @ Universal Serial Bus controllers
v g WinActor

WinActor Virtual HID Device

/ Seeing “for standard user” in the ‘About WinActor’ window, you can confirm that
% WinActor for standard user is installed.

About WinActor x

WinActor 7.3.( for standard user |

26




1.5.2 Uninstall the driver

e Uninstallation of the driver for administrator

The virtual keyboard driver will be uninstalled at once when you uninstall WinActor for
administrator.

e Uninstallation of the driver for standard user

1. From the folder WinActor is installed, open “drivers,” and “virtualhid” consecutively.
Then, open the folder in accordance with your Windows OS.
For 64bit OS, open the [x64] folder.
For 32bit OS, open the [x86] folder
After that, right-click “removedriver.exe” and select ‘Run as administrator’ to start
uninstallation.

-

+ | nbd W

]
Home Share View Hem FOT E4b!t05, open the[x64]folder.
For 32bit OS, open the[x86]folder.
(_

v « virtualhid § x64

* [ Mame Date modified
3 Quick access -
B Deskt p I3 installdriverexe 12/10/2020 2:59 PM
eskto —
f 5 removedriver.exe 12/10/2020 2:59 PM
-‘ Downloads o
D
| ts o
=l Locuments Q Run as administrator
=] Pictures o Troubleshoot compatibility
"
DebugBets Pin to Start
Installation Man E Scan with Windows Defender...
 WinActor v € = Share »
2items  1itemn selected 328 KB Give ceess 1o S
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2. Click the ‘Yes’ button when ‘User Account Control’ dialog is displayed.
If username and password for administrator are required, enter them and click the

‘Yes’ button.

ﬁ WinActorVirtualHID Uninstall

Verified publisher: MTT ADVANCED TECHNOLOGY
CORPORATION
File arigin: Hard drive on this computer

Show more details

e [

3. The dialog shown below will be displayed when the uninstallation is successful.
Click the ‘OK’ button.

WinActorVirtualHID Uninstall X

@ Uninstalled WinActorVirtualHID successfully
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4. Open ‘Control Panel, ‘System and Security, ‘system,” and ‘Device Manager’
consecutively. Confirm that the item WinActor is removed.

iy Device Manager — O et
File Action View Help

= T HE

» [ Print queues A
3 i:t Processors

5 l Software devices

> & Storage controllers

> @ System devices

b i Universal Serial Bus controllers

/ The virtual keyboard driver will remain undeleted even if you remove the folder into
> which WinActor is installed.

Follow the procedure in this section to remove the virtual keyboard driver before you
remove the folder into which WinActor is installed.
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1.6 Manual installer

from a link on the welcome window.

the manuals.

1.6.1 Installing manuals

Here, all the manuals are being installed using the manual installer.

The WinActor manual setup program will be launched.

30

When Internet connectivity is available, a manual is automatically downloaded on opening it

When manuals are necessary but the WinActor has been installed on an environment without
Internet connectivity with the installer without manual, use the manual installer to install all

1. Start the installer “Winactor_Manuallnstaller.exe” in the folder “Manual_Installer.”

Manual_lInstaller X - - O x
& ar (& J > WinActorv770 > Manual_Installer SearchMant Q
|
| ® New TN sort e (D preview
| |
—
WinActor_Manua |
linstaller.exe ‘
| |
} d#en) = =[g]|




The selection dialog of installation modes is displayed.

When the ‘WinActor for administrator’ has been selected on the ‘Select Setup Install
Mode’ dialog during the installation of the WinActor, click the “Install manuals for
‘WinActor for administrator.” When the ‘WinActor for standard user’ has been

selected, click the “Install manuals for ‘WinActor for standard user.”

[ 1
va Select Setup Install Mode X
. \

r _5‘ Select install mode

Select the target WinActor to install manuals.

= Install manuals for "WinActor for standard user.’

I% Install manuals for "WinActor for administrator’ (requires
administrative privileges).

Cancel

When the “Install manuals for ‘WinActor for administrator’ is clicked, ‘User Account
Control’ dialog will be displayed.

When the “Install manuals for ‘WinActor for standard user’” is clicked, ‘Select Setup
Language’ dialog will be displayed.

Click the ‘Yes’ button when ‘User Account Control’ dialog is displayed.

X

User Account Control

Do you want to allow this app to make
changes to your device?

.5! WinActor Setup

Verified publisher: NTT ADVANCED TECHNOLOGY CORPORATION
File origin: Hard drive on this computer

Show more details

- )
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4. When the ‘Select Setup Language’ dialog appears, select English and click the
‘OK’ button

Select Setup Language X

(= I Select the language to use during the installation.

English v

5. Installation destination will be automatically determined, but sometimes the dialog
to specify the destination is displayed depending on the environment.

Specify the destination folder “WinActor_Documents” to install WinActor for the
dialog and click the ‘Next’ button.

l a WinActor Manuals Setup =

X
Select Destination Location
Where should WinActor Manuals be installed? ]

Setup will install WinActor Manual into the following folder. ‘

You can open the manual directly from WinActor by specifying the 'WinActor_Documents’ folder
in the installed WinActor. To continue, click Next. If you would like to select a different folder,
click Browse.

I C:\Users\winactor\Desktop\WinActor7\Winactor_Documents I Browse... ‘

At least 368.1 MB of free disk space is required.

The confirmation dialog of the installation will be displayed.
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Check the details on the dialog and click the ‘Install’ button.

“a WinActor Manuals Setup -

Ready to Install
Setup is now ready to begin installing WinActor Manuals on your computer.

©7 .

Click Install to continue with the installation.

Destination location: A
C:\Users\winactor01\Desktop\WinActorT\Winactor_Documents

Back Cancel

The installation progress will be displayed.

ﬁ It may take about 10 minutes to complete the installation.

| " WinActor Manuals Setup -

Installing
Please wait while Setup installs WinActer Manuals on your computer.

= -

Extracting files...
CA\..\WinActor\Winactor_Documents\English\Hands-On_Training\Movies\07_Practice06.mp4

Cancel

When the installation is completed, the following completion window appears.
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7.

Click the ‘Finish’ button.

| (& WinActer Manuals Setup

Completing the WinActor Manuals
Setup Wizard

Setup has finished installing WinActor Manuals on your computer.

Click Finish to exit Setup.
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2. Launching WinActor

This chapter describes how to launch WinActor and how to check its license after launching.

2.1 Launching WinActor

Double-click the "WinActor7" icon placed on the desktop or "WinActor7.exe" under the
WinActor folder.

R

WinActor7.exe

ﬁ When there is no WinActor startup icon on the desktop:

o When a shortcut was not created on the desktop during the installation: Launch
WinActor7 from the Windows Start Menu.

o When WinActor for standard user is installed, launch WinActor by double-clicking
WinActor7.exe in the folder where WinActor is installed.
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The end user license agreement is displayed at the first startup depending on the execution
environment.

Read through the entire end user license agreement when it is displayed, and click the
‘Agree’ button.

WinActor X

Confirm license agreement

Read the following license agreement. You shall agree with this license
agreement to continue the boot process.

EMGLISH TRAMSLATION; this document is prepared for reference
purpose. In the event of any conflict between the Japanese original
wersion and this English translation, the provisions of the Japanese
original version shall prevail.

(Only the Japanese original version which can be found in hitps://
winactor.biz/docs/WinActor_Supportigreement WA-L-050620.pdf has
a contractual effect. IN NO CASE may any allegations based on this
English translation be admissible.

Software License Agreement

This Software License Agreement (hereinafter called this "Agreement”)
is entered into by NTT Advanced Technology Corporation (hereinafter
icalled "NTT-AT™) and any customer who uses WinActor related
preducts, software with the expiration date for use (hereinafter called
the "Software®) of NTT-AT, shown in the Appendix (hereinafter called
"Customer"). if Customer starts to use the Software upon receipt of the

Agree | | Cancel
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WinActor launches and the following "Welcome page" appears.

'K) File(F) View(V) Tool(T) Help(H) WinActor = B X
" +0 ¥ Automatic switch ¥
Welcome + v
WinActor 7
Start Official website
Create a new scenario WinActor
Open a scenario file... WinActor FAQ
WinActor Manual (Japanese)
Recently opened scenario files Manuals
4 Manual By Function
WinActorEye
WinActor Note
Browser Operation
External Service
4 Hands-On Training
Movies
Files
FULL edition Ja

If you want to use it as a product edition, you need to set a license described in the
following section.

“ If WinActor is running as an evaluation edition, the following window will be displayed.
——

WinActor X

Running under Evaluation license (FULL edition). The license will expire on 2020/07/11
! 23:50:59,

An expiration date (2020/07/11) is set to created scenario files.

"Add to User Library" is not available under this license.

CK
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2.2  Checking the license type

There are three types of WinActor licenses: Node-locked license, Floating license, and Al
integration license.

e Node-locked license (abbreviated as NL)

This license is managed on a computer where WinActor is installed.

For the node-locked license, see "3 [NL] License registration" to register the license.

e Floating license (abbreviated as FL)

This license is managed on the floating-license-management server.

For the floating license, see "5 [FL] Setting the license server connection information" to set
the license.

e Al integration license (abbreviated as AL)

This license is managed on the Al-integration-license-management server.
The Al-integration-license-management server is provided by NTT-AT.

This license enables using Al integrated functions without additional contracts with a
Generative Al vendor.

For the Al integration license, see "6 [AL] Al integration license server connection settings"
to set the license.

2.2.1 Display differences among license types

The license type of the installed WinActor can be checked on the ‘About WinActor’ dialog, on
the ‘Option’ dialog, and on the launcher window as shown in the table below.
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Node-locked license

Table 2.-1 Window displays by license type (‘About WinActor’ dialog)

Launcher

‘Register a license’ button exists.

About WinActor

WinActor 7.7.0 for standard user

Save Product ID

Copy Product ID to clipboard

Register a license

Register license by copying ver.5 or ver.6 license.

Open questionnaire survey (will launch a browser)

ok |

Floating license

-I.'I

L" exists at the end of the version information.

About WinActor

WinActor 7.7.4 FL for standard user

X

( Save Product ID

| Copy Product ID to clipboard

Open questionnaire survey (will launch a browser)

Lok |

Al integration license

'"AL" exists at the end of the version information.

About WinActor

WinActor 7.7.0JAL for standard user

X

\ Save Product ID

[ Copy Product ID to clipboard

Open questionnaire survey (will launch a browser)
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Table 2.-2 Window displays by license type (‘Option’ dialog)

Node-locked license

Launcher

No ‘License server’ tab exists.
‘Al integration license server’ tab does not exist.

Option

Management server

Floating license

‘License server’ tab exists.
‘Al integration license server’ tab does not exist.

Option

Management server l I

Al integration license

‘License server’ tab does not exist.
‘Al integration license server’ tab exists.

Option

Management server I - t I
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Table 2.-3 Window displays by license type (Launcher)
Launcher

Node-locked license Bluish background color

) WIhActor’

NTT Advanced Technology Corporation

{ IK | Red color icon

Floating license Reddish background color

) WinActor’

NTT Advanced Technology Corporation

[ IK | Blue color icon

Al integration license Reddish background color

WinActor

NTT ADVANCED TECHNOLOGY CORPORATION

Yellow color icon
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2.2.2 Displaying the About WinActor dialog

You can display the ‘About WinActor’ dialog from ‘Help’ > ‘Version’ on the menu bar.

K) File(F) View(V) Tool(T) -

WinActor Basics Manual
Welcome ~ * WinActor Operation Manual
WinActor 7 | Collectlogs forinquiry
Report history
Start
Check for updates

Create a new scena|

Open a scenario filg
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2.2.3 Displaying the Option dialog

You can display the ‘Option’ dialog from ‘Tool’ > ‘Option’ on the menu bar.

(K) File(F) View(V) Tool(T) Help(H)

l Create WinActor shortcut

Welcome ~ # Get JPath
ZIP encoding tool
WinActor
WinActor Note
Sta rt WinActorEye

Create a new

Online scenario management
Open a scen;

Update libraries

Register user-original library

Recently !
Integration of external services

Install extensions 3

Import configuration

Export configuration

Startup password

Plug-in settings

Option
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3. [NL] License registration

This chapter describes the procedure of the license registration for a node-locked license.

If you use the evaluation edition of WinActor, the steps in this chapter are not necessary.

You can register a node-locked license either online, via the WinActor license issuance site,
or via a WinActor agency.

»24 “3.1 Online license registration”
P24 “3.2 License registration via WinActor license issuance site”
P24 “3.3 License registration via agency”

If you are using a node-locked license for WinActor Ver.5 or Ver.6, you can use the same
license for Ver.7, and the steps in this chapter are not necessary. Proceed to the steps for
registering a license by copying form Ver.5 or Ver.6.

“3.4 Steps for registering a license by copying from Ver.5 or Ver.6”
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3.1 Online license registration

This section describes the procedure of registering a license online.

Once you complete registering a license online, you do not need to register it via a WinActor
agency.

e Making a new license contract, you can use WinActor by registering the license
online on or after the starting date of the license contract.
Renewing a license contract, you can continue using WinActor by registering the
renewed license online prior to the termination date of the previous license contract.

[

// Settings on the ‘Proxy server’ tab in the ‘Option’ dialog are necessary for the network
2 environment using a proxy server. See “WinActor operation manual” for the settings.

1. After launching WinActor, click ‘Help’ > ‘Version’ on the menu bar.

K) File(F) View(V) Tool(T) -

WinActor Basics Manual

Welcome # WinActor Operation Manual
W| nActor 7 | Collect logs for inquiry
Report history
Start
Check for updates

Create a new scena

Open a scenario file

45




2. The ‘About WinActor’ dialog appears.
Click the ‘License registration’ button.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Evaluation license.
The license will expire on 2022/05/15 23:59:59+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.74 (96.0.4664.45)

\. Save Product ID J
\ Copy Product ID to clipboard |

I‘ Register a license ]II

‘ Clear license J

‘ Register license by copying ver.5 or ver.6 license. ]

\' Open questionnaire survey (will launch a browser) J

ok |

3. The dialog to select a license registration method is displayed.

Click the ‘Online’ button to register a license online.

WinActor X

Select a license registration method. When the 'Online’ is
selected, after the input of necessary information, the license
is registered via the communication with the server. When the
"Local file' is selected, the license is registered via selecting a
license file on the PC.

I| Online Local file l | Cancel
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4. The ‘Online license registration’ dialog is displayed. Carefully input ‘Support ID,’
‘Termination date of the support period,” and ‘License type’ of edition. Also, input a
name for ‘PC name.’

To notify the agency of the license issuance via e-mail, check the ‘E-mail notification
to the agency,” and input ‘E-mail address of the agency,’ ‘User name,” and ‘Company
name of the user.’

Then, push ‘Register’ button.

Online license registration X

Fill the boxes below and click 'Register’ button to get a new license
issued. When the "Register’ button is clicked, the communication
with the server (https:// ) starts.

Check twice the "Support ID’, the ‘License type’, and the
‘Termination date of the support period’ to avoid an error. Specify
any name that is unique in your environment for the "PC name".

Support ID

Termination date of the support period

License type
® FULL edition RUN edition

PC name (input arbitrary name)
TEST

|| E-mail notification to the agency

E-mail address of the agency

User name

Company name of the user

Register Cancel
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5. When the license registration succeeds, the following dialog is displayed.

6.

Click the ‘OK’ button to relaunch WinActor and to reflect the registered license,

WinActor

The license file was loaded successfully.
Restart WinActor to apply the new license.

CK

X

Click the ‘OK’ button again to relaunch WinActor.

WinActor

CK

0 Do you want to restart?

Cancel

X
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Click ‘Version’ under ‘Help’ menu of the ‘menu’ bar on relaunched WinActor to
display ‘About WinActor’ dialog.

When “Running under Product license” is displayed, the license registration is
completed.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

Save Product ID |

Copy Product ID to clipboard |

Register a license |
Clear license |

Licensed users l
Register license by copying ver. or vers6 license, |

Open questionnaire survey (will launch a browser) |

Lok |
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3.2

License registration via WinActor license issuance
site

The procedure of registering a license via the WinActor license issuance site is described in
this section.

1|

In every procedure of the license issuance, renewal, and transfer, the support ID
information printed on the “Robotic Process Automation Software WinActor Support
ID Notification” is necessary. Before application, please have it on hand.

For the ‘license issuance’ procedure to be carried out at the first contract, or the
‘license renewal’ procedure to be carried out at the time of the contract renewal,
follow the procedure described in “3.2.1 License issuance and renewal.”
Customers who concluded a new contract can use WinActor by applying for the
‘license issuance’ and registering the issued license file on WinActor after the start
date of the support period.

Customers who renewed the contract can continue using WinActor by applying for
the ‘license renewal’ and registering the renewed license file on WinActor before the
termination date of the previous support period.

Record the PC (Product ID) for which you applied for the license issuance or
renewal.

When the major version number of WinActor is upgraded (e.g., 4.3.2—5.2.1), make
a new contract and apply for the ‘license issuance.’

However, when upgrading from Ver.5 or Ver.6 to Ver.7, proceed with the procedure,
referring “3.4 Steps for registering a license by copying from Ver.5 or Ver.6.”

When the minor version number of WinActor is updated (e.g., 5.1.3—5.2.1), ‘license
issuance’ is not necessary.

Apply for the ‘license transfer’ when the PC or the OS on which WinActor is installed
is broken or replaced.

The ‘license transfer’ is carried out not by support ID but by license

Carry out the transfer procedure, contacting you agency and referring “4.2 License
transfer via WinActor license issuance site.”

If you have any trouble in carrying out the license issuance, renewal, or transfer
procedure, or if you have points to be cleared, contact your agency.
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3.2.1 License issuance and renewal

Carry out the ’license issuance’ or ‘license renewal’ procedure when applying for a license at
the first time or renewing a license at the time of the contract renewal.

1. Connect to the WinActor license issuance site, and display the “WinActor license
application form.”

(®) WinActor’

This is the page to apply for WinActor license issuance.
For the procedure of the WinActor license issuance, refer to the "WinActor Installation Manual."
To apply for WinActor license transfer, click here.
To refer for example of WinActor license certificate, click here.

ﬂ If the site is not displayed in English, select ‘English’ in the dropdown.

(® WinActor™ (s

&, WinActord S A 2> AEFHITS 53— TY,
FIRAIC DL TI@WinActorf A h=ILY =2 7)) EZBRIIEE,

H O ABEFHSE (. CE55NSTHRAVWERETEY,
O RGIE DML, CES5RIEBRLIEE,

2. Enter the ‘Support ID.’

= |

3. Select the ‘License type’ of edition from the dropdown.

FULL edition

FULL edition
RUN edition
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4. Enter the ‘Termination date of the support period.’

Termination date of the support period

£ 12/31/2025 X

4 Dec 2025 >
Identification name of the user PC
WinActorPC Mo Tu We Th Fr Sa Su
Product ID 12 3 4 5 6 7

Notify the agency of the licei|
15 16 17 18 19 20 21

22 23 24 25 26 27 28

©20) 29 30 [EY »oration
WinActor is a trademark of Ne=—ereeee———e————————— N, registered in Japan, the U.S. |

n If any of the entered ‘Support ID,’ ‘License type,” and ‘Termination date of the
N support period’ is invalid, an error occurs. Confirm every input to avoid an error
as it needs you to restart the procedure from the first step.

5. Enter ‘Identification name of the user PC such as the PC name.’

Identification name of the user PC such as the PC name
WinActorPQ

6. Enter ‘Product ID.’

(1) Click ‘Help(H) and ‘Version’ from the WinActor menu bar consecutively.

(K) File(F) View(V) Tool(T) -

WinActor Basics Manual

Welcome  + WinActor Operation Manual
Wl nACtOI’ 7 | Collect logs for inquiry
Report history
Start

Check for updates
Create a new scena

Open a scenario filg

‘About WinActor’ dialog is displayed.

// ‘About WinActor’ dialog can be displayed even if the evaluation
% expiration date of the Evaluation license has passed.
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(2) Click the ‘Copy Product ID to clipboard’ button.

About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014-2020

Running under Evaluation license.
The license will expire on 2020/07/11 23:59:59+09:00.

r |

[ Copy Product ID to clipboard |

[ R;g;ster a license |

| Register license by copying ver.5 or ver.6 license. |

Lok |

The product ID is copied to the clipboard.

(3) Paste the copied product ID into the ‘Product ID’ box.

| Prouct ID 1C2C7F8484F5B230F423CF3DDATABADOCSB12DF CICF85402E92DCBEQ02EBAT |
D3A4A72DBBAB21F298C3EEE4619FABBESCCH6352470B4B14B683F 7A38F 1BESB1C13A9E4 | ~
A0 ANLAEA L ER27E27R 4086468564 7CC00ELAC200N264AC0ACACD08524 A0456A4458ADALCH 7

53




7

Product ID can be entered by dragging and dropping the ‘Product ID file’ into
the ‘Product ID’ box. The procedure is described below.

(1) Click the ‘Save Product ID’ button to create a ‘Product ID file.’

About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014-2020

Running under Evaluation license.
The license will expire on 2020/07/11 23:59:59+09:00.

I \ Save Product ID [I
| Copy Product D to clipboard |

| Register a license |

[ Register license by copying ver.5 or ver.6 license. |

OK

(2) The initial filename is "WinActorProductiD_XXXXXXXX txt” where
“XXXXXXXX” is some alphanumeric letters. Click the ‘Save’ button.

(%) Save WinActor Product ID
<« v « Documents > WinActor v O Search WinActor ¥l
Organize v New folder == o

3 This PC A Name Date modif... Type Size
P 3D Objects
I Desktop
[Z] Documents
& Downloads
D Music

No items match your search.

[&] Pictures
B videos
‘s Local Disk (C:)

v

File name: | WinActorProductID_t Mxt

Save as type:  WinActor Product ID files (*.txt)

~ Hide Folders Cancel

(3) Drag and drop the ‘Product ID file’ into the ‘Product ID’ box.

Product ID 1C2CTF8484F5B230F 423CF3DDATABADOCSB 12DF CICF85402E92DCBEI02E9BAT
D3A4A72DBBAB21F298C3EEE4619FABBESCCE6352470B4B14B683F 7A38F 1BEGB1C13A9E4

RQCANCAR1EER27E27RAORRARSAR17ZECRIECAC22NN2RAACANAEAEDIRR21AO1ERA11ERAIAEC 7~

41
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/ When the PC to use WinActor is different from the PC to input the application
w44 form, click the ‘Save Product ID’ button on the PC to use WinActor, and create
a ‘Product ID file.

Copy the ‘Product ID file’ to the PC to input the application form, and carry out
either of the following procedures.

1. Copy the contents of the ‘Product ID file’ to the clipboard, and paste
it into the ‘Product ID’ box.

2. Drag and drop the ‘Product ID file’ into the ‘Product ID’ box.

7. When the notification to the agency is preferred, check the “Notify the agency of the
license issuance by e-mail” box.

I' Notify the agency of the license issuance by e-mail. |

E-mail address1 of the agent (e-mail address to notify)

The name of the user

The company name of the user

About the agreement on the handling of personal information *Required to read
About the handling of personal information, refer to the PRIVACY POLYCY page of our company site.

Agree

// If the notification to the agency is not necessary, this step can be omitted.
. Jump to the step 10 in such case.
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8. Enter ‘E-mail address of the agent (e-mail address to notify),” ‘The name of the user,’
and ‘the company name of the user.’

Up to 3 e-mail addresses of the agency can be entered.

Notify the agency of the license issuance by e-malil.

=mal (e-mail address to notify)
XXXXX@example.com

ne name gt e user
XXXX XXXX
The company hame of the user
XXXXXXX Ltd.

n Check the e-mail address very carefully because entering a wrong address
A may cause a notification failure or an incident of notifying to an outside
person.

// The agency is notified of the result whether the license issuance to the user
is successful or not.

Input errors of the information printed on the “Robotic Process Automation
Software WinActor Support ID Notification” will not be notified to the agency.

9. Read through the “PRIVACY POLICY” page, and check the ‘Agree’ box.
About the agreement on the handling of personal information *Required to read

About the handling of personal information, refer to the PRIVACY POLYCY page of our company site.

1 0. Click the 'License issuance’ button after confirming the input contents are correct.

License issuance

© 2024 NTT Advanced Technology Corporation

WinActor is a trademark of NTT Advanced Technology Corporation, registered in Japan, the US|
China, EU and other countries and regions.

The ‘Download license file’ page is displayed.
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11. Click the ‘Download’ button, and download the license file. Place the license file
under the “Documents” folder of the PC WinActor is installed.

Record the ‘Receipt number’ and the contents of application as the application
history.

(x) WinActor

WinActor license application form
A new license is issued.

Click the 'Download’ button to download the license file.

Download license file

For the procedure of WinActor license registration, refer to the "WinActor Installation Manual.”

| Receipt number: AB-CDEFGHIJK |

Support ID XXXXXXXXXX

Termination date of the support 2025-12-31

period
License type FULL edition
Number of licenses used 1
Total number of licenses 10

n The same license file can be downloaded again if the same product ID (after
transfer in the case of transferring a license) is used in application form. Make
use of this technique when the download failed, or the downloaded file is lost.

() WinActor

WinActor license application form
The license that corresponds to the product ID has already been issued.

To redownload the license file that has already been issued, click the 'Download’ button.

Download license file

For the procedure of WinActor license registration, refer to the "WinActor Installation Manual.”

Receipt number: AB-CDEFGHIJK
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Click ‘here’ to continue license applications.

To issue additional licenses, clic

Please fill out the questionnaire to help improve future WinActor products.
We appreciate your opinion without reserve.
Questionnaire survey of WinActor products

© 2024 NTT Advanced Technology Corporation

WinActor is a trademark of NTT Advanced Technology Corporation, registered in Japan, the US. ,
China, EU and other countries and regions.

Return to top page

n An error message is displayed when the license application failed for a
N reason such as faults in the application contents.

) WInActor

WinActor license application form

The license issuance failed. Confirm the support ID, the license type, and the termination date of
the support period printed on the "Robotics Process Automation Software Support ID
Notification," and try again. If this does not work, contact the agency with the application
content, the error message, and the receipt number.

Status : 400 / Error code : 105
Receipt number: AB-CDEFGHIJK

Following the instructions in the error message, restart the application
procedure from the first step.

When the server causes the error, the ‘Retry’ button is displayed. Try clicking
the 'Retry’ button after a while.

) WInActor

WinActor license application form

The license issuance failed. Wait a while, and try again. If this does not work, contact the agency
with the application content, the error message, and the receipt number.

Status : 500 / Error code : 203
Receipt number: AB-CDEFGHIJK

58




12. From the link “Questionnaire survey of WinActor products,” answers to the
questions can be entered. We deeply appreciate your answers to improve WinActor
products.

Please fill out the questionnaire to help improve future WinActor products.
We appreciate your opinion without reserve.
I Questionnaire survey of WinActor products I

13. Following the same steps as ‘3.3.3 License registration steps,’ register the issued
license file for WinActor.

“3.3.3 License registration steps”
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3.3 License registration via agency

This section describes the procedure for license registration via a WinActor agency.

3.3.1 License issuance request

This section describes the steps for sending a product ID file for license issuance.

1. After launching WinActor, click ‘Help’ > ‘Version’ on the menu bar.

Welcome +

WinActor 7

Start

Create a new scena

K) File(F) View(V) Tool(T) -

WinActor Basics Manual

WinActor Operation Manual

Collect logs for inquiry

Report history

Check for updates

Open a scenario file

The ‘About WinActor’ dialog appears.
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2. Click the ‘Save Product ID’ button.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Evaluation license.
The license will expire on 2022/05/15 23:59:59+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.74 (96.0.4664.45)

I‘ Save Product ID \I
\ Copy Product ID to clipboard \

\ Register a license |

\ Clear license ‘

\ Register license by copying ver.5 or ver.6 license. |

\ Open questionnaire survey (will launch a browser) |

ok |

The initial filename is "WinActorProductID_XXXXXXXX.txt  (XXXXXXXX is
alphanumeric characters)." Click the ‘Save’ button.

(%) Save WinActor Praduct 1D *
“ v A « Documents » WinActor v [¥] 2 Search WinActor
Organize - Mew folder SRR 4 0
MName Date modified Type
3 Quick access
adapters 47972020 1:02 PM File folder
@ OneDrive libraries 6/10/2020 11:14 PM File folder
E This PC webdriver 4/12/2020 4:56 PM File folder
|_j’ Network
< >
File narme: |WinActorProductID_123456?3.b(t ~ |
Save as type: |WinActm Product ID files (*.txt) w |
A Hide Folders Save | | Cancel |
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3. Send an email to the agency you purchased WinActor for license issuance. Make
sure to attach the saved product ID file.

H h>] V] % License iss... = = O x
File Message Insert Options Format Text Review Q Tell me...
To... rpalicense @ml.ntt-at.co.jp
Cc... \
s=nd Email address of the agency you purchased
Bec..,
Subject License issuance request
Attached WinActorProductD_CCCCO00 bt

800 bytes

I'm asking vou to issue a license for Winkctor?.
o

[Comparty rame]e

KRR Corp.«
o

[License typele

FULL editione
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3.3.2 Obtaining a license file

A license file will be sent from the agency as a reply to your license issuance request email.
The figure below is an example of the reply.

Place the attached license file under the "Documents\WinActor" folder on the computer
where WinActor is installed.

T ¥ © Notification of license...

Message V' Tell me what you want

rpalicense@ml.ntt-at.cojp YOOUK@XIOONK /B! 16:20
Notification of license issuance completion of Robotic Process Automatio...

oWe removed extra line breaks from this message, “

WinActorLicense JCOUCOKEE
1KB Name of the agency you purchased

s

Dear Mr/Ms KXEZNK from XXNHEN Corp.,

This email is from NTT Advanced Technology, I am in charge of license
issuance of FRobotic Process Automat ion Software.

We are pleased to inform you that the license issue has been conpletad.

Please find attached a license file. The password will be sent separately.

The license use start date is 2020/07/11.
The license use end date i 2021/07/10.

License registration procedure is as follows.

——————————————————— Email address of the agency you purchased
htepskl
1) Start up Robotic Proghss futomation Software Winhctor (Hereinaftar the
Software).

{2) Click [Help] > [Veghion] from the menu bar of the Software.

{3) Click [Save Produgt ID] button.

(4] Specify the foldgr where wou want to save the product 1D file.

{5) Send the saved ffile and the maintenance contract ID issued to vou after
the contact to thegSoftware maintenance representative:
;Palicense@ml.ntt-at.cD-Jp

The maintenance representative will send wou a license file for [Register a

license].

Note: You can carry out these procedures even after the effective period of
the license expires.
Once vou receive the license file from MNTT-AT, follow the steps below: hd
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3.3.3 License registration steps

Register a license with the following steps.

1. After launching WinActor, click ‘Help’ > ‘Version’ on the menu bar.

(K) File(F) View(V) Tool(T) -
h 1
|

WinActor Basics Manual ‘
Welcome ~ + ‘ WinActor Operation Manual
WinActor 7 | Collectlogs for inquiry
Report history
Start
Check for updates

Create a new scena|

Open a scenario filg

2. The ‘About WinActor’ dialog appears.
Click the ‘Register a license’ button.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Evaluation license.
The license will expire on 2022/05/15 23:59:59+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.74 (96.0.4664.45)

| Save Product ID \
\ Copy Product ID to clipboard |

I‘ Register a license \I

‘ Clear license ‘

\._ Register license by copying ver.5 or ver.6 license. ] |

\ Open questionnaire survey (will launch a browser) |

ok |
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3.

4.

The dialog to select a license registration method is displayed.
Click the ‘Local file’ button to register a license from a local file.

WinActor X

Select a license registration method. When the 'Online’ is
selected, after the input of necessary information, the license
is registered via the communication with the server. When the
‘Local file' is selected, the license is registered via selecting a
license file on the PC,

l Online Local file \ Cancel |

The window of ‘Select a license file’ appears.
Select a license file and click the ‘Open’ button.

(%) Select a license file e
« v 4 » ThisPC » Documents » WinActor w | D 2 Search WinActor
Organize + MNew folder == ~ [H 0
MName Date modified Type Size
7 Quick access
adapters 4/9/2020 1:02 PM File folder
@ OneDrive libraries / File folder
g This PC webdriver File folder
D WinActorLicense_12345678.bet Text Document 1KB I
|_ﬂ MNetwork
File name: |WinActorLicense_123456?8.b(t ~ | WinActor license files (*.txt) ~

coe

The license file "WinActorLicense XXXXXXXX.txt (XXXXXXXX is alphanumeric
characters)" will be loaded.

n An error occurs if the license file cannot be found in the "Documents\WinActor"
folder or if the license is registered on a computer different from the one the
"Product ID file" is generated.
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5.

6.

Once the license file is loaded successfully, the dialog to inform completion of the
license registration appears. Click the ‘OK’ button to restart and reflect the license.

WinActor

The license file was loaded successfully.
Restart WinActor to apply the new license,

X

Click the ‘OK’ button again to relaunch WinActor.

WinActor

0 Do you want to restart?

X

| oK

Cancel
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Click ‘Help’ > “Version’ on relaunched WinActor to display the ‘About WinActor’
dialog.

When "Running under Product license." is displayed, the license registration is
completed.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

I Save Product ID \
|‘ Copy Product ID to clipboard \

| Register a license \

[ Clear license |

| Licensed users I
| Register license by copying ver.5 or ver6 license. \

| Open questionnaire survey (will launch a browser) |

Lok |
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e Error when registering a license
If "Failed to read license file." or "The license file is invalid." is displayed during license
registration, the license may have been registered on a computer with a different product ID.

In that case, click the ‘Save Product ID’ button on the ‘About WinActor’ dialog and output the
product ID file.

Confirm whether the alphanumeric characters assigned to the product ID filename and
license filename match as shown in the figure below.

Product ID file License file
=| WinActorProductiD_12345678.bxet =] WinActorLicense_12345678.xt
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3.4  Steps for registering a license by copying from Ver.5
or Ver.6

If you are using the node-locked license for WinActor Ver.5 or Ver.6, you can use the same
license for Ver.7.

If the node-locked version of WinActor Ver.5 or Ver.6 has been installed using the installer
for administrator, the node-locked version of Ver.7 can be used as it is, and the steps in this
chapter are not necessary.

Click ‘Help’ > ‘Version’ on the menu bar, and confirm that "Running under Product License."
is displayed on the ‘About WinActor’ dialog.

If the node-locked version of WinActor Ver.5 or Ver.6 has been installed using the installer
for standard user, register the license according to the following steps.

1. After launching WinActor, click ‘Help’ > ‘Version’ on the menu bar.

K) File(F) View(V) Tool(T) -

WinActor Basics Manual

Welcome  # WinActor Operation Manual
W| nACtOr 7 | Collect logs for inquiry
Report history
Start

Check for updates
Create a new scena

Open a scenario fil§ | version

The ‘About WinActor’ dialog appears.
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2. Clickthe ‘Register license by copying ver.5 or ver.6 license’ button.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Evaluation license.
The license will expire on 2022/05/15 23:59:59+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.74 (96.0.4664.45)

| Save Product ID |
[ Copy Product ID to clipboard |

| Register a license |

| Clear license ‘

I| Register license by copying ver.5 or ver.6 license. \I

|. Open questionnaire survey (will launch a browser) \

ok |

The confirmation dialog appears.

3. Click the ‘OK’ button.

WinActor X

Copy a license of the WinActor installed by the standard user installer NL.
Startup password will also be cleared.
Select WinActor.exe installed by the standard user installer ML

|l oK | | Cancel |

The WinActor.exe file selection window appears.
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4. Select the WinActor.exe or OR-5200.exe file located in the folder where WinActor
Ver.5 or Ver.6 or OR-5200 is installed.

Click the ‘Open’ button to register the license.

(K} Select WinActor.exe installed by the standard user installer ML X
« v o s ThisPC » Documents 3 OR-3200 v | B 2 Search OR-5200
Organize » Mew folder == ~ [H e
S
MName Date modified Type Size ~
o Quick access irebd File folder
@& OneDrive lib File folder
libraries File folder
(1 This PC OR-5200_Documents File folder
% Network webdriver 4 File folder
- i SEMYICES 12/17/2019 9:49 AN File folder
I:E:l OR-5200.exe 12/3/2019 9:09 AM Application 1,955 KB | W
File name: | OR-5200.exe ~| | WinActor;0R-5200 (WinActor.e v |
I Open | | Cancel |

5. Click the ‘OK’ button.

WinActor X

Copy a license of the following WinActor installed by the standard user installer NL:

©

C\Users\Windctor\Documents\OR-5200\OR-5200.exe

| 0K I Cancel

6. Click the ‘OK’ button.

WinActor b4

The license has been updated,
Restart Windctor to apply the new license.
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7.

Click the ‘OK’ button.

WinActor x

0 Do you want to restart?

[ oK N cancel

WinActor restarts.

After the restart, click ‘Help’ > ‘Version’ to display the ‘About WinActor’ dialog and
confirm that "Running under Product license." is displayed.

About WinActor X

WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

J Save Product ID |
| Copy Product ID to clipboard |

\ Register a license |
\ Clear license |

\ Licensed users |
| Register license by copying ver.5 or ver6 license. |

| Open questionnaire survey (will launch a browser) |

o |
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4. [NL] License transfer

This chapter describes the procedure of transferring a node-locked license.

The license needs to be transferred when the computer on which WinActor is installed is
broken, when OS on the computer or the computer itself needs to be replaced, and so on.

Each license needs to be transferred separately, not by a unit of a maintenance ID.

Consult the agency you purchased your WinActor in advance and follow the steps below to
transfer the license.

n ¢ Do not uninstall WinActor from your computer before transferring the license.
——

You can transfer a node-locked license online, via WinActor license issuance site, or via a
WinActor agency.
“4.1 Online license transfer”

“4.2 License transfer via WinActor license issuance site”
“4.3 License transfer via agency”
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4.1 Online license transfer

This section describes the procedure of transferring a license online.

Once you complete transferring a license online, you do not need to transfer it via a WinActor
agency.

// Settings on the ‘Proxy server’ tab in the ‘Option’ dialog are necessary for the network
z environment using a proxy server. See “WinActor operation manual” for the settings.

1. After launching WinActor, click ‘Help’ > ‘Version’ on the menu bar.

K File(F) View(V) TooI(T)-

WinActor Basics Manual
Welcome ~ + WinActor Operation Manual
WinActor 7 |  Collectlogs for inquiry
Report history
Start
Check for updates

Create a new scena

Open a scenario filg
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2. The ‘About WinActor’ dialog appears.
Click the ‘Clear license’ button.

About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

|' Save Product ID ]
| Copy Product ID to clipboard |

| Registera license |
I | Clear license |I

[ Licensed users |

| Register license by copying ver.5 or ver.6 license. |

| Cpfl guestionnaire survey (w;H launch a browser) |

ok |

3. The dialog to confirm the license clearance is displayed.

Confirm it and click the ‘OK’ button.

WinActor X

Are you sure you want to clear the license?
Startup password will also be cleared.

OK Cancel
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4. A dialog to select whether to notify the server of the license clearance or not is
displayed. Click the ‘Yes’ button to transfer the license online.

WinActor X

Would you like to notify the server of the clearance of the license? When you select ‘Yes,' the
server (https:// ) is notified of it.

Yes No Cancel

5. The dialog to save the product ID file and the WinActor license clearance certificate
file is displayed.

Click the ‘OK’ button.

WinActor X

Specify where to save each file of WinActor license clearance certificate and the Product ID
that is used before the clearance,

oK
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The ‘Save WinActor Product ID’ window is displayed. The initial filename is
“WinActorProductID_XXXXXXXX.txt,” in which XXXXXXXX is alphanumeric
characters. Specify a folder to save the file and click the ‘Save’ button. The product
ID file will be saved.

(K) Save WinActor Product ID >4
<« v A « Documents > WinActor v 0 O Search WinActor
Organize v New folder SEE (7]
~
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@, OneDrive libraries 6/26/2020 8:12 PM File folder
-~ (4 4/12/2020 4:5 V
g This PC webdriver 020 4:56 PM File folder
¥ Network
File name: | WinActorProductlD_12345678.txt v
Save as type: | WinActor Product ID files (*.txt) v
~ Hide Folders Cancel

‘Save WinActor license clearance certificate file’ dialog is displayed. Select a folder
to save the file, and click the ‘Save’ button.

The license is cleared, and the WinActor license clearance certificate file is saved.

() Save WinActor license clearance certificate file X
) v 4 « Documents > WinActor v O O Search WinActor
Organize v New folder Bz » 0
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@ OneDrive libraries 6/26/2020 8:12 PM File folder
- (4 4/12/2020 4:56 PM File fol
[;Z This PC webdriver 020 4:56 ile folder
¥ Network
File name: | WinActorClearlic_12345678.txt v
Save as type:  WinActor license clearance certificate files (*.txt) v

A Hide Folders Cancel

/ Click the ‘Cancel’ button on the ‘Save WinActor Product ID’ or the ‘Save
WinActor license clearance certificate file’ window to cancel the operation of
the license clearance.

>
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8. When the online notification of the license clearance succeeds, the dialog to inform
the completion of notifying the server is displayed.

Click the ‘OK’ button.

WinActor X

o The license clearance has been notified of the server.

OK

n When the dialog to inform the failure of notifying the server of the license
A clearance is displayed, the online notification is failed.

WinActor X

8 Failed to notify the server of the clearance of the license.

OK

In that case, please consult your WinActor agency and transfer the license via
the agency.

“4.3 License transfer via agency”

9. Register the license on the new computer. The registration procedure is the same
as the ‘Online license registration.’

“3.1 Online license registration”
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4.2

here.

1.

License transfer via WinActor license issuance site

The procedure of transferring a license on the WinActor license issuance site is described

Connect to the WinActor license issuance site, and display the “WinActor license
transfer application form” page via the anchor ‘here’ in the “To apply for WinActor
license transfer, click here.” displayed at the top of the “WinActor license
application form” page.

(®) WinActor’

This is the page to apply for WinActor license transfer.
For the procedure of the WinActor license transfer, refer to the "WinActor Installation Manual."
To apply for WinActor license issuance, click here.
To refer for example of WinActor license certificate, click here.

I WinActor license transfer application form |

ﬁ If the site is not displayed in English, select ‘English’ in the dropdown.

(R) WinActor

=)
WinActorDO S 2 ABEFHE £ I Z—TTY,
FIRICDWTIBWinActorf > A b—=)LRZa PV ECBRIIEE L,

TUOARTFRED,. CE5STHAVELETEY. |

A RGEE LD, CE5ETBRIEE, ‘

WinActorSA 2> ABE FRETA—A ‘

// Both the product ID before transfer and the product ID after transfer acquired
z from respective PCs are necessary. Follow the procedure described below.

Enter the ‘Support ID.’

WinActor license transfer application form

KIXXXXXXXX
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3. Select the ‘License type’ of edition from the dropdown.

FULL edition

FULL edition

RUN edition

4. Enter the ‘Termination date of the support period.’

Termination date of the support period

£ 12/31/2025 X
< Dec 2025 >

Identification name of the use Mo Tu We Th Fr Sa Su ¢

Product ID before transfer

8 9 10 11 12 13 14

Product ID after transfer
15 16 17 18 19 20 21

Purpose of the license transfe] 22 23 24 25 26 27 28

29 30 e Farance certificate is not available.

n If any of the entered ‘Support ID,’ ‘License type’ of edition, and ‘Termination
date of the support period’ is invalid, an error occurs. Confirm every input to
avoid an error as it needs you to restart the procedure from the first step.

5. Enter ‘Identification name of the user PC after transfer such as the PC name.’

den alion name of the user PC after transfer such as the PC name

WinActorPC
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6. Save ‘Product ID’ and ‘License clearance certificate’ into files.

(1) On the PC before transfer, click ‘Help(H) and ‘Version’ from the WinActor menu
bar consecutively.

LK) File(F) View(V) Toolm-

WinActor Basics Manual

Welcome  # WinActor Operation Manual
WinACtOl‘ 7 | Collect logs for inquiry
Report history
Start
Check for updates

Create a new scena

Open a scenario filg

‘About WinActor’ dialog is displayed.

(2) Click the ‘Clear license’ button.

About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

‘ Save Product ID \
| Copy Product ID to clipboard \

[ Register a license |

I\ Clear license \I

[ Licensed users |
| Register license by copying ver.S or ver6 license. |

\ Open questionnaire survey (will launch a browser) \

[ oK

The confirmation dialog of clearing license is displayed.
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(3) Click the ‘OK’ button on the confirmation dialog of clearing license.

WinActor X

Are you sure you want to clear the license?
Startup password will also be cleared.

OK Cancel

(4) The dialog to select whether to notify the server online of the license clearance is

displayed.
Click ‘No’ as this is a license transfer procedure on the WinActor license issuance
site.

WinActor X

Would you like to notify the server of the clearance of the license? When you select 'Yes,' the
server (https://i ) is notified of it.

Yes No Cancel

(5) The dialog to prompt saving the product ID and the license clearance certificate is
displayed. Click the ‘OK’ button.

WinActor X

Specify where to save each file of WinActor license clearance certificate and the Product ID
that is used before the clearance.

OK
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(6) The ‘Save WinActor Product ID’ dialog is displayed.
The initial filename is “WinActorProductlD_ XXXXXXXX.txt,” where XXXXXXXX is
alphanumeric letters. Select a folder to save the file, and click the ‘Save’ button.

The 'Product ID file’ is saved.

() Save WinActor Product ID X
€« v <« Documents > WinActor v o O Search WinActor
Organize v New folder SEEE (7]
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@ OneDrive libraries 6/26/2020 8:12 PM File folder
i 2/2020 4:56 PM
IZ This PC webdriver 4/12/2020 4:56 PM File folder
¥ Network
File name: | WinActorProductID, xt v
Save as type: | WinActor Product ID files (*.txt) ™

A Hide Folders Cancel

(7) The ‘Save WinActor license clearance certificate file’ dialog is displayed.
Save the ‘License clearance certificate’ into a folder.

(X) Save WinActor license clearance certificate file X
€< v 4 <« Documents > WinActor v O O Search WinActor
Organize v New folder = @
A
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@ OneDrive libraries 6/26/2020 8:12 PM File folder
i 4/12/2020 4:56 PM
E This PC webdriver 4/12/2020 4:56 PM File folder
¥ Network
File name: | WinActorClearLic_ Mxt v
Save as type: | WinActor license clearance certificate files (*.txt) v

A Hide Folders ‘ Cancel

The completion dialog of saving the license clearance certificate file is
displayed.
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(8) Click the ‘OK’ button on the completion dialog.

WinActor X

0 The license was cleared successfully.

oK

The ‘License clearance certificate’ is saved as a file of the filename
“WinActorClearLic_ XXXXXXXX.txt,” where “XXXXXXXX” is alphanumeric
letters.

/ If the license clearance certificate cannot be output, write out the reason
> in "The reason why you cannot obtain the license clearance certificate text”
box at the step 10 below, and you can proceed the license transfer procedure.

e.g., My PC has broken, and cannot output the certificate.

7. Enterthe ‘Product ID’ before license transfer into the box ‘Product ID before transfer.’
Copy the content of the ‘Product ID file’ saved at the step 6 to the clipboard, and
paste it or drag and drop the saved ‘Product ID file’ into the ‘Product ID before
transfer’ box.

Product ID before transfer

FD4127F85D8FB56DFF1039121029549FCBC14EC86F04BEB82D6CA4D5753664E44F9ADE39

ARCEADANAAQADICRADQQACRACNAARANQREQANTAANARATRQCAQRIRAEEARENQEARAETR7CT77AR7AORA

8. Enter ‘Product ID after transfer.’

(1) Onthe PC after transfer, click ‘Help(H)’ and ‘Version’ from the WinActor menu bar
consecutively.

K] File(F) View(V) Tool(T) -

WinActor Basics Manual

Welcome  * WinActor Operation Manual
WlnActor 7 | Collect logs for inquiry
Report history
Start

Check for updates
Create a new scena

Open a scenario filg

‘About WinActor’ dialog is displayed.
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// ‘About WinActor’ dialog can be displayed even if the evaluation
% expiration date of the Evaluation license has passed.

(2) Click the ‘Copy Product ID to clipboard’ button.

About WinActor X
WinActor 7.

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014-2020

Running under Evaluation license.
The license will expire on 2020/07/11 23:59:59+09:00.

| i

‘ Copy Product ID to clipboard \

| Register a license |

[ Clear license |

\ Register license by copying ver.5 or ver.6 license. |

[Cox |

The product ID is copied to the clipboard.

(3) Paste the product ID copied to the clipboard into the ‘Product ID after transfer’ box.

R R SO O I T R P O R R T R I UV T U S R S B ST S R Y F ST S SV I TN SR I T I T NP N O P P T STV IE I TR TN

Product D after transfer

-

E395CF32AD6A842C61299C6CD145AA8E8307140854789C93253EF6BEOSFA3AETS7CTTA

R7OAAR2QONRVAARNCAAOINAATRIARMNAECE1RNRCRDANDQAERIIEQANAARRN2NACCAAEA1RA122

]
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// Product ID can be entered by dragging and dropping the ‘Product ID file’ into
> the ‘Product ID after transfer’ box. The procedure is described below.

(1) Click the ‘Save Product ID’ button to create a ‘Product ID file.’

About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014-2020

Running under Evaluation license.
The license will expire on 2020/07/11 23:59:59+09:00.

I \ Save Product ID [I
| Copy Product D to clipboard |

( Register a license |

{ Register license by copying ver.5 or ver.6 license. |

[ ok |

(2) The initial filename is "WinActorProductiD_XXXXXXXX txt” where
“XXXXXXXX” is some alphanumeric letters. Click the ‘Save’ button.

(%) Save WinActor Product ID X
<« v « Documents > WinActor v O Search WinActor »r
Organize v New folder B e
[ This PC A Name Date modif... Type Size
P 3D Objects
I Desktop
[Z] Documents
& Downloads
D Music
[&] Pictures
B videos
“ia Local Disk (C:)

No items match your search.

v

File name: | WinActorProductID_ Mt v
Save as type:  WinActor Product ID files (*.txt) v
~ Hide Folders Cancel

(3) Drag and drop the ‘Product ID file” into the ‘Product ID after transfer’
box.

R B A T B I NI T B B LA 2N AN IR AR L R/ B E 2 b L/ B 321 AT AN FLE AP £ TN A £ /1 41 B AR TN L The AT
Product ID after transfer i~

E395CF32AD6A842C61299C6CD 145AA8E8307140854789C93253EF6BEOSFA3AET757C77A

R70AAR2ONIVAARNCAOINAATRIARNAECEARNACROANIAERIVIEQANRARRNINACCRAEA1RR1R
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/ When the PC to use WinActor is different from the PC to input the application
44 form, click the ‘Save Product ID’ button on the PC to use WinActor, and create
a ‘Product ID file.

Copy the ‘Product ID file’ to the PC to input the application form, and carry out
either of the following procedures.

1. Copy the contents of the ‘Product ID file’ to the clipboard, and
paste it into the ‘Product ID after transfer’ box.

2. Drag and drop the ‘Product ID file’ into the ‘Product ID after transfer’
box.

9. Enter ‘Purpose of the license transfer.’

Purpose of the license transfer
Changing PC

1 0. Enter ‘License clearance certificate.’
Copy the content of the ‘License clearance certificate file’ saved at the step 6 to the
clipboard, and paste it or drag and drop the saved ‘License clearance certificate

file’ into the ‘License clearance certificate’ box.
The license clearance certificate is not available.

a

License clearance certificate

|86CA53E6E440E1 F6B26C833DFEED95FA16B3E6GFBB2B82FDOCCB12F824B543FDF01BF81 -

1AENA127ERFNARFRFANFE1N20121N20RAQECRC1AECQAEFNARERAINACAANR7RE2RRAEAAEQA N 4

ﬂ If the license clearance certificate cannot be output for unavoidable reason,

> check “The license clearance certificate is not available” box. To proceed the
license transfer procedure, write out the reason why the license clearance
certificate cannot be output in “The reason why you cannot obtain the license
clearance certificate text” box.

The license clearance certificate is not available.

The I n why v nn in the licen learan ificate text
I My PC has broken, and cannot output the certificate. I
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1 1. When the notification to the agency is preferred, check the “Notify the agency of the
license issuance by e-mail” box.

I Notify the agency of the license issuance by e-mail‘l

E-mail address1 of the agent (e-mail address to notify)

Name of the user

Company name of the user

About the agreement on the handling of personal information *Required to read
About the handling of personal information, refer to the PRIVACY POLYCY page of our company site.

Agree

// If the notification to the agency is not necessary, this step can be omitted.
“2 Jump to the step 14 in such case.

1 2. Enter ‘E-mail address of the agent (e-mail address to notify),” The name of the user,’
and ‘the company name of the user.’
Up to 3 e-mail addresses of the agency can be entered.

Notify the agency of the license issuance by e-mail.

- (e-mail address to notify)
XXXXX@example.com

Name gfthe liser

L [ the user
IXXXXXXX Ltd.

n Check the e-mail address very carefully because entering a wrong address
A may cause a notification failure or an incident of notifying to an outside
person.
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// The agency is notified of the result whether the license transfer by the user is
& successful or not.

Input errors of the information printed on the “Robotic Process Automation
Software WinActor Support ID Notification” will not be notified to the agency.

1 3. Read through the “PRIVACY POLICY” page, and check the ‘Agree’ box.

About the agreement on the handling of personal information *Required to read

About the handling of personal information, refer to the PRIVACY POLYCY page of our company site.

14. Click the 'License transfer’ button after confirming the input contents are correct.

License transfer

© 2024 NTT Advanced Technology Corporation

WinActor is a trademark of NTT Advanced Technology Corporation, registered in Japan, the U.S. ,
China, EU and other countries and regions.

The ‘Download license file’ page is displayed.
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15. Click the ‘Download’ button, and download the license file. Place the license file
under the “Documents” folder of the PC WinActor is installed.
Record the ‘Receipt number’ and the contents of application as the application
history.

K) WInhActor

WinActor license transfer application form
The license has been transferred.

Click the 'Download’ button to download the license file.

Download license file | | ¥ Download

For the procedure of WinActor license registration, refer to the "WinActor Installation Manual."

I Receipt number: AB-CDEFGHIJK I

Support ID XXXXXXXXXX

Termination date of the support 2025-12-31

period
License type FULL edition
Number of licenses used 1
Total number of licenses 10

The same license file can be downloaded again if the same product ID (after
transfer in the case of transferring a license) is used in the application form.
Make use of this technique when the download failed, or the downloaded file
is lost.

=

K) WInActor

WinActor license application form
The license that corresponds to the product ID has already been issued.

To redownload the license file that has already been issued, click the ‘Download’ button.

Download license file

For the procedure of WinActor license registration, refer to the "WinActor Installation Manual."

Receipt number: AB-CDEFGHIJK
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Click the ‘Return to top page’ to continue license transfer applications.

© 2024 NTT Advanced Technology Corporation

WinActor is a trademark of NTT Advanced Technology Corporation, registered in Japan, the U.S. ,
China, EU and other countries and regions.

Return to top page

An error message is displayed when the license transfer application failed for
a reason such as faults in the application contents.

(R) WinActor’

WinActor license transfer application form

=

The specified license clearance certificate is invalid. Confirm the license clearance certificate
obtained at the clearance of the license on the PC before transfer, and try again. For the details
of the license transfer procedure, refer to the "WinActor Installation Manual.” If this does not
work, contact the agency with the application content, the error message, and the receipt

number.

Status : 400 / Error code : 014
Receipt number: AB-CDEFGHIJK

Following the instructions in the error message, restart the application
procedure from the first step.

When the server causes the error, the ‘Retry’ button is displayed. Try clicking
the 'Retry’ button after a while.

K) WIhActor

WinActor license transfer application form

The license issuance failed. Wait a while, and try again. If this does not work, contact the agency|
lwith the application content, the error message, and the receipt number.

Status : 500 / Error code : 203
Receipt number: AB-CDEFGHIJK
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16. From the link “Questionnaire survey of WinActor products,” answers to the
questions can be entered. We deeply appreciate your answers to improve WinActor
products.

Please fill out the questionnaire to help improve future WinActor products.
We appreciate your opinion without reserve.
I Questionnaire survey of WinActor products I

17. Following the same steps as '3.3.3 License registration steps,’ register the issued
license file for WinActor on the PC after transfer.

“3.3.3 License registration steps”

92




4.3

License transfer via agency

This section describes the procedure of transferring the license via a WinActor agency.
Consult your WinActor agency in advance, and follow the steps.

1.

2.

After launching WinActor on the computer from which the License is transferred,
click ‘Help’ > ‘Version’ on the menu bar.

K) File(F) View(V) Tool(T)-

WinActor Basics Manual

Welcome  + WinActor Operation Manual
WinActor 7 | Collectlogs for inquiry
Report history
Start

Check for updates
Create a new scena

Open a scenario file

The ‘About WinActor’ dialog appears.
Click the ‘Clear license’ button.

93




About WinActor X
WinActor 7

(C) Nippon Telegraph and Telephone Corporation 2013,2014
(C) NTT Advanced Technology Corporation 2014

Running under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.1150.39 (94.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Mozilla Firefox 98.0 (0.30.0)

| Save Product ID |
{ Copy Product ID to clipboard |

| Regiter s lcenze |
I ! Clear license ||

[ Licensed users |

| Register license by copying ver.5 or ver6 license, |

| Open questionnaire survey (will launch a browser) |

| ok |

3. The dialog to confirm the license clearance is displayed.

Confirm it and click the ‘OK’ button.

WinActor X

Are you sure you want to clear the license?
Startup password will also be cleared.

I 0K I Cancel

4. A dialog to select whether to notify the server of the license clearance or not is
displayed. Click the ‘No’ button as it is not necessary.
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WinActor X

Would you like to notify the server of the clearance of the license? When you select 'Yes,' the
server (https://, ) is notified of it.

5. The dialog to save the product ID file and the WinActor license clearance certificate
file is displayed.

Click the ‘OK’ button.

WinActor X

Specify where to save each file of WinActor license clearance certificate and the Product ID
that is used before the clearance.

OK
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The ‘Save WinActor Product ID’ window is displayed. The initial filename is
“WinActorProductID_XXXXXXXX.txt,” in which XXXXXXXX is alphanumeric
characters. Specify a folder to save the file and click the ‘Save’ button. The product
ID file will be saved.

(K) Save WinActor Product ID X
<« v A « Documents > WinActor v 0 O Search WinActor
Organize v New folder Bz v (7]
~
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@, OneDrive libraries 6/26/2020 &:12 PM File folder
[ This PC webdriver 4/12/2020 4:56 PM File folder
¥ Network
File name: | WinActorProductlD_12345678.txt v
Save as type: | WinActor Product ID files (*.txt) v
~ Hide Folders Cancel

‘Save WinActor license clearance certificate file’ dialog is displayed. Select a folder
to save the file, and click the ‘Save’ button.

The license is cleared, and the WinActor license clearance certificate file is saved.

(K) Save WinActor license clearance certificate file X
< v 4 <« Documents > WinActor v O O Search WinActor
Organize v New folder Bz - 0
Name Date modified Type Size
s Quick access
adapters 4/9/2020 1:02 PM File folder
@ OneDrive libraries 6/26/2020 8:12 PM File folder
- T 4/12/2020 4:56 PM File fol
g This PC webdriver 020 4:56 ile folder
=¥ Network
File name: | WinActorClearLic_12345678.txt v
Save as type:  WinActor license clearance certificate files (*.txt) v

A Hide Folders Cancel

/ Click the ‘Cancel’ button on the ‘Save WinActor Product ID’ or the ‘Save
WinActor license clearance certificate file’ window to cancel the operation of
the license clearance.

>
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Click the ‘OK’ button on the dialog.

WinActor X

0 The license was cleared successfully,

CK

The WinActor license clearance certificate file of the name
"WinActorClearLic_XXXXXXXX.txt,” in which XXXXXXXX is alphanumeric
characters, is saved.

8. Request a license transfer to the agency you have consulted in advance. It would
be necessary to submit your WinActor license clearance certificate file, and the
product ID files of the cleared computer and the new computer to the agency.

/ When the new computer is different from the one the license is cleared, click
> ‘Save Product ID’ button on the new computer, and create the product ID file.

About WinActor X
WinActor 7

(C) Nippan Telegraph and Telephone Corporation 20132014
(C) NTT Advanced Technology Corporation 2014

Runining under Product license.
The license will expire on 2022/06/01 00:00:00+09:00.

Microsoft Edge 99.0.150.39 (34.0.975.1)
Google Chrome 99.0.4844.51 (98.0.4758.48)
Morilla Firefox 58,0 (0.30.0)

| Save Product ID |
Copy Product ID 15 clipboard

Reg
Cli

Lic ers
Register license by copying verS or ver§ license.

Open questionnaire survey (will launch a browser)

oK

The initial filename is “WinActorProductlD_XXXXXXXX.txt,” in which
XXXXXXXX is alphanumeric characters. Click ‘Save’ button, and use the
saved product ID file as that of the new computer.

%) Save WinActor Product ID X

<« v »rl « Documents > WinActor v O I Search WinActor

Organize v New folder . @
Name Date modified Type Size

# Quick access

adapters File folder

@ OneDrive libraries File folder
[ This PC webdriver File folder
¥ Network
File name: | WinActorProductiD_12345678.txt Y|
Save as type: | WinActor Product ID files (*.txt) v
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A typical agency would ask you to send an email with the necessary files attached.
Follow the procedure of the license issuance request, and remember attaching your
WinActor license clearance certificate file and the product ID file of the cleared
computer in addition to the product ID file of the new computer in that case.

“3.3.1 License issuance and renewal’

= © (¢ v License tra... B

File Message Insert Options Format Text Review ¢ Tell me...

To.. rpalicense @ml.ntt-at.co.ip
CL.. \
Send Email address of the agency you purchased

Subject License transfd

[»

J WinActorClearLic 000000 txt
856 bytes

Attached 5 WinActorProductiD_J00000xt
J 790 bytes

5 WinActorProductID_YYYYYYY .txt hd

[»

J'm asking you to transfer the license for WinActor7.

[Company name]: XXXX Corp.

[License Type]:  Full edition

[Termination date of the license]: 2022-06-01

[License clearance certificate]: WinActorClearLic_XXXOOXX.txt

[Product ID (before transfer)]: WinActorProductID_XXXXXXX.txt
[Product ID (after transfer)]: WinActorProductID_YYYYYYY.txt

[Reason to transfer]
PC is replaced to a new one. -

A new license file will be sent from the agency typically as a reply to your license
transfer request email.

Register the new license file on the new computer to transfer the license. The
registration procedure is the same as the ‘Obtaining a license file’ and the ‘License
registration steps.’

“3.3.2 Obtaining a license file”
“3.3.3 License registration steps”
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5.

using a fl

1.

[FL] Setting the license server connection
information

This chapter describes the steps for setting the license server connection information when

oating license.

Click ‘Tool’ > ‘Option’ on the menu bar.

K) File(F) View(V) Tool(T) Help(H)

[ Create WinActor shortcut

Welcome ~ # Get JPath
ZIP encoding tool
WinActor
WinActor Note
Sta rt WinActorEye

Create a new
‘ Online scenario management
Open a scen|
Update libraries

Register user-original library

Recently :
Integration of external services

Install extensions >

Import configuration

Export configuration

Startup password

Plug-in settings

Option

The ‘Option’ dialog appears.
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On the ‘License server’ tab, enter ‘URL’ and ‘Password’ for License server 1.

If a client certificate is required to connect to the license server, enter ‘Client
certificate’ and ‘Certificate password.’

If the license server has a redundant configuration, enter License server 2 as well.

Option X

License server

Select edition you want to enable on the next launch.
Set URL for License server to get the license.

() FULL edition
® RUN edition
) Managed RUN edition

[] Use the same URL as the one for Management server

License server 1 Example: https://192.0.2.0/
URL  https://192.168.2.0/ Check connection
Password 99000000
Client certificate

Certificate password

License server 2
URL Check connection

Password

Client certificate

Certificate password

Clear |

* When you get a license from License server, the fields of License server 1 are mandatory.
License server 2 is a fallback of License server 1 and its fields are optional.

" Client certificate and Certificate password are required when connecting to the server that
requests client certificate,

0K Cancel

// e The information required to connect to the license server depends on the
> environment in which you use WinActor. Ask the administrator of the
license server for the required information.
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3. If you use a proxy server, enter the required information on the ‘Proxy server’ tab.

Option X

Ement server License senver PI‘O){!{SENEF

Use proxy server
Select how to configure proxy server.
() Use your computer's proxy settings
() Use QS (WinHTTP) settings
() Use setup script(pac)
Script address
(@ Set manually
Address  192.168.0.1
Port 2316

Authentication required

Authentication method

Username  winactor

Password 00000000

Domain

OK Cancel

// e |t supports a proxy server with authentication. Basic authentication, digest
z authentication, and NTLM authentication are supported.
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4. You can check the connection status with the license server by clicking the ‘Check
connection’ button.

Option X

License server

Select edition you want to enable on the next launch.
Set URL for License server to get the license.

) FULL edition

(@) RUN edition

) Managed RUN edition

[ ] Use the same URL as the one for Management server

License server 1 Example: https://192.0.2.0/

URL  https://192.168.2.0/ I Check connection I

Password 90000000

Client certificate

Certificate password

Table 5-1. Result dialog of checking license server connection

No. Connection status Result dialog

€ | Connected to the license server,

WinActor x
and the license can be obtained

0 Connection succeeded.

@ | Not connected to the license server Wi 9

! Failed to communicate with server.
Cause: faill to make a request.

|' oK
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5. To switch the license ("FULL edition," "RUN edition," or "Managed RUN edition"),
check the license you want to use.

Option x

anagement serve License server Prosxy server Server connection status

Select edition you want to enable on the next launch.
Set URL for License server to get the license,

® FULL edition

) RUN edition

) Managed RUN edition

[] Use the same URL as the one far Management server

n If switching is restricted by the license server administrator, the buttons to
Smypul select the license cannot be checked.

6. After completing the settings, click the ‘OK’ button.

The confirmation window appears.

7. Click the ‘OK’ button to change the settings.

WinActor X

@ Do you want to register the server connection settings?

oK Cancel

8. Click the ‘OK’ button.

WinActor X

Server connection settings were updated.
Restart WinActor to apply the changes,

0K
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9. Restart WinActor to apply the license server connection settings.

After the restart, "Running under Product license." or "Running under Evaluation
license." is displayed on the ‘About WinActor’ dialog.

About WinActor X

WinActor 7.3.0 FL for standard user

{C) Nippen Telegraph and Telephone Corporation 2013,2014
{C) NTT Advanced Technology Corporation 2014

SentinelRRMS €1994 SafeNet, Inc. All rights reserved
Sentinel REMS ©2009 SafeNer, Inc. All rights reserved.

I Running under Product license.
The license will expire on 2021/09/11 23:59:59+09:00.

Microsoft Edge 91.0.864.67
Google Chrome 91.0.4472.124

| Save Product ID |
| Copy Product ID to clipboard |

oK |
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6. [AL] Al integration license server
connection settings

This chapter describes the steps for configuring the Al integration license server connection
settings.

1. Click ‘Tool’ > ‘Option’ on the menu bar.

File(F) View(V) Tool(T) Help(H)

‘ Create WinActor shortcut

Welcome ~ * Get JPath
ZIP encoding tool
WinActor
WinActor Note
Start WinActorye

Create a new

Online scenario management
Open a scen;

Update libraries

Convert VBS libraries to Python

Recently Register user-original library

Integration of external services
Install extensions »

Import configuration

Export configuration

Startup password

Plug-in settings

Option

The ‘Option’ dialog appears.
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2. On the ‘Al integration license server’ tab, fill ‘Support ID’ and ‘Password,’ and enter
any name for ‘PC name.’

Option X

Al integration license server

Please set your ‘Support ID' and 'Password' for license acquisition.
You can enter in the 'PC name’ field a name to identify your environment.
Click the 'Refresh’ button to update the status of Al usage and license usage.

Al integration license server
Support ID XXXXXXXXXX | Check authentication |
Password 0000000000
£Coame  pcy Refresh
Last updated :

Consumption rate : ---%

Generative Al usage (OBl f it )

Last updated :
SupportID ---
License type FULL edition RUN edition
Number of licenses Active : --- / Total : ---

Termination date and time of the support period ---

Last updated i

OK Cancel

// e Ask your agency for the information required to connect to the Al integration
z license server.
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3. Configure settings on the ‘Proxy server’ tab when you use a proxy server.

Option X

Proxy server

[V| Use proxy server

Select how to configure proxy server.
) Use your computer’s proxy settings
) Use OS (WinHTTP) settings
) Use setup script(pac)

Script address
® Set manually
Address 192.168.0.1
Port 2301

[V Authentication required

Authentication method | Basic/Digestautl ¥

Username  winactor

Password 00000000

Domain

| OK l | Cancel

// e Aproxy server with authentications is also supported. Basic authentication,
z digest authentication, and NTLM authentication are supported.
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4. You can check the status of the connection to the Al integration license server and
the authentication of the Al integration license by clicking the ‘Check authentication’
button.

Option X

Al integration license server

Please set your "Support ID' and 'Password’ for license acquisition.
You can enter in the 'PC name’ field a name to identify your environment.
Click the 'Refresh’ button to update the status of Al usage and license usage.

Al integration license server

Support ID  XXXXXXXXXX Check authentication \

Password 0000000000

PC name

TEST _ Refresh

Table 6-1. Result dialog of checking authentication on the Al integration license server

Connection status Result dialog

o The connection to

the Al integration WinActor >
license server and

the authentication Authentication succeeded.

of the Al 0 To update the settings, press the 'OK' button.
integration license The license is enabled on the next launch of WinActor.

are successful.
Thus, the license oK
can be effective.

9 '!'he Al integration . -
license
aqthentlcatlon IS Failed to communicate with the Al integrated license server.
failed. ! Response code: 401
Cause: Authentication information is incorrect. Check the server settings in the ‘Option’
dialog.
oK

n If the authentication failed, following the dialog message may lead you to solve
——ygues the problem.
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5. After completing the settings, click the ‘OK’ button.

The confirmation dialog appears.

6. Click the ‘OK’ button to change the settings.

WinActor X

e Do you want to register the server connection settings?

OK Cancel

7. Click the ‘OK’ button.

WinActor X

Server connection settings were updated,
Restart WinActer to apply the changes.

0K

WinActor will be restarted to apply Al integration license server settings.

8. The ‘About WinActor’ dialog of the restarted WinActor displays either “Running
under Product license” or “Running under Evaluation license.”

About WinActor X

WinActor 7.7.0 AL for standard user

(C) NTT, Inc. 2013-2025
(C) NTT ADVANCED TECHNOLOGY CORPORATION 2014-2025

I Running under Product Iicense.!
e license will expire on 3/15 03:25:42+09:00.
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/. Setting the management server connection
information

This chapter describes the steps for setting the management server when using the WinActor
management function.

“ The information required to connect to the management server depends on the
environment in which you use WinActor. Ask the administrator of the management
server for the required information.

1. Click ‘Tool’ > ‘Option’ on the menu bar.

K) File(F) View(V) Tool(T) Help(H)

1 Create WinActor shortcut

Welcome Get JPath
ZIP encoding tool
WinActor
WinActor Note
Sta I’t WinActorEye

Create a new
\ Online scenario management
Open a scen
Update libraries

Register user-original library

Recently !
Integration of external services

Install extensions >

Import configuration

Export configuration

Startup password

Plug-in settings

Option

The ‘Option’ dialog appears.
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2. On the ‘Management server’ tab, enter ‘URL’ and ‘Password’ for Management
server 1.

If a client certificate is required to connect to the management server, enter ‘Client
certificate’ and ‘Certificate password.’

If the management server has a redundant configuration, enter Management server
2 as well.

Option x

Managementsewer LICEnse serve F OXy server Server connection status

[] Operated by Management server

Management server 1 Example: https://192.0.2.0/
URL  https://192.168.0.1/ " Check connection
Password  eesssses

Client certificate

Certificate password

Management server 2
URL Check connection
Password

Client certificate

Certificate password

Clear

* When "Operated by Management server” is checked, the fields of Management server 1
are mandatery. Management server 2 is a fallback of Management server 1 and its fields
are optional.

* Client certificate and Certificate password are required when connecting to the server
that requests client certificate.

|. Ok l | Cancel
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To be operated by the management server, check the box of "Operated by
Management server."

Option X

Managementsewer LICENSE SEFVEr F OXy server Server connection status

[] Operated by Management server

If you check "Operated by Management server" and restart WinActor, the
toolbar icons become disabled as shown in the figure below, and you will not
be able to edit or run a scenario.

L

__K_'Z File(F) View(V) Tool(T) Help(H) MewScenario.ums7 [edit] - WinActor - 0O x
. . I . .

Library Welcome  NewScenario.ums7 x + -
@ I e =B = = i
\REeg =888 P°

Search string Search . —
Main ~ + -

You can check the connection status with the management server by clicking the
‘Check connection’ button.

Option X

Managementsewer LICENSe Server - QMY SErvVer Server connection status

[] Operated by Management server

Management server 1 Example: https://192.0.2.0/

URL  https://192.168.0.1/

Check connection

Password esssssss
Client certificate

Certificate password
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Table 7-1. Result dialog of checking management server connection

N[o} Connection status Result dialog

c Connected to the management server WinActor -

0 Connection succeeded.

o ]

WinActor x

@ | Not connected to the management server

! Failed to communicate with server.
Cause: fall to make a request.

T

5. After completing the settings, click the ‘OK’ button.

The confirmation window appears.

6. Click the ‘OK’ button to change the settings.

WinActor X

@ Do you want to register the server connection settings?

CK Cancel
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7. Click the ‘OK’ button.

WinActor X

Server connection settings were updated,
Restart WinActor to apply the changes.

oK |

8. Restart WinActor to apply the management server connection settings.
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8.

1.

Checking the server connection status

This chapter describes the steps for checking the connection status of the management
server and the license server.

Click ‘Tool’ > ‘Option’ on the menu bar.

| |
Welcome +

WinActor
Start

Create a new

Open a scen|

Recently

K) File(F) View(V) ToolT) Help(H)

Create WinActor shortcut
Get JPath

ZIP encoding tool

WinActor Note

WinActorEye

Online scenario management

Update libraries

Register user-original library

Integration of external services

Install extensions >

Import configuration

Export configuration

Startup password

Plug-in settings

Option

The ‘Option’ dialog appears.
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2. The connection status with each server is displayed on the ‘Server connection
status’ tab.

To display the latest connection status, click the ‘Refresh’ button.

Option x
nt server License server Prosy server Server connection status
Servers' connection status is shown below.
Click Refresh button to update the status.
Management server 1 Connection failed
Management server 2 Connected
License server 1 Connected
License server 2 Unconfigured
| Refresh
OK l [ Cancel
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On the Al integration license version, the connection status of the Al integration license
server is displayed in place of the license servers 1 and 2..

Option X
Server connection status

Servers' connection status is shown below.
Click Refresh button to update the status.

Management server 1 Unconfigured

Management server 2 Unconfigured

Al integration license server Connected
| Refresh |
| OK | | cancel |
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In the node-locked license version, only the connection status of the management
server is displayed.

Option

SErver Server connection status Log serve

Servers' comnection status is shown below.
Click Refresh button to update the status.

Management server 1 Connected

Management server 2 Unconfigured

| Refresh |

|- OK l | Cancel

See the table below for the connection status.
Table 8-1. Server connection status

Connection status Description

Connected
Connection failed
Unconnected

Displayed when it is currently communicating with the server.
Displayed when the connection has failed.

- Displayed when the connection is in progress.

- Displayed on Server 2 when it is connected to Server 1 and

not necessary to connect to Server 2 that has been
configured.

Unconfigured Displayed when the information required for connection is

not configured.
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